
Ｆ-９
Ｄ-４
Ｄ-３
Ｃ-２
Ｈ-２
Ｈ-２
Ｇ-３
Ｆ-７
Ｈ-３

Ｆ-５
Ｆ-５
Ｆ-５
Ｆ-７

Ｆ-７
Ｅ-１
Ｇ-３
Ｄ-４
Ｅ-６
Ｉ-２

Ｈ-４
Ｇ-６
Ｄ-４
Ｈ-７
Ｈ-２
Ｇ-４
Ｆ-５

Ｆ-５

Ｆ-５

Ｈ-４

Ｃ-５

Ｇ-5
Outside 
the ward
Outside 
the ward

Ｇ-４

Ｇ-４
Ｃ-11

Ｅ-３

Ｇ-６
Ｇ-７
Ｄ-13

Ｆ-７
Ｅ-１
Ｇ-４
Ｆ-５
Ｅ-４
Ｅ-６
Ｂ-４
Ｂ-５
Ｉ-２

Ｄ-３
Ｅ-６
Ｇ-４
Ｆ-５
Ｆ-５
Ｇ-５
Ｈ-３

Ｇ-６
Ｇ-６

Ｄ-３
Ｈ-４
Ｇ-４
Ｇ-７
Ｇ-６
Ｆ-１
Ｄ-４
Ｄ-６
Ｅ-２
Ｇ-７
Ｄ-３
Ｆ-７
Ｇ-３
Ｈ-２
Ｆ-３
Ｇ-６
Ｄ-５
Ｆ-５
Ｅ-７
Ｃ-４
Ｄ-５
Ｈ-６
Ｈ-２
Ｂ-３
Ｅ-４
Ｇ-５
Ｈ-６
Ｂ-３
Ｈ-７
Ｆ-３
Ｇ-５
Ｅ-３
Ｃ-６
Ｇ-３
Ｆ-７
Ｄ-３
Ｅ-４
Ｅ-５

Outside 
the ward
Outside 
the ward
Outside 
the ward
Outside 
the ward
Outside 
the ward
Outside 
the ward
Outside 
the ward
Outside 
the ward
Outside 
the ward
Outside 
the ward

583-1358
511-5712
511-5312
507-2441

511-0760
571-0036
586-1229
584-2583
504-2662
573-0304

574-1972
511-0851
585-3770
503-3808
574-1976
500-6612
511-5089

582-7591

582-7591

585-0051

582-9944

504-6635
262-0052
241-0985

584-5673

582-5810
501-6233

573-0889

717-7706
710-0727
500-5096

507-2930
570-6602
500-6677
508-7808
585-5737
510-3018
576-4233
570-6202
573-0027

642-8150
584-2583
583-0847
576-3056
570-5001
576-5021
583-6616
521-8830
574-3313

585-9247
504-0876
583-1718
582-1313
576-3172
504-2700
584-8999
473-0956
472-4723
475-0101
441-7011
321-3037
334-8619
262-4155
450-5185
941-3045
475-2053

504-5616
504-5616

507-0074
507-0079
585-9914
507-0084
585-9497
507-0083
585-9499
585-9904
585-9906
506-3680
584-8643
584-0831
581-6329

585-9453
581-9387
580-0135
507-0056
507-0046
585-9479
585-9493
585-9473
585-9491
507-0073
585-9492
507-0054
585-9484
583-8917
585-9437
507-0058
585-9486
585-9469
507-0048
585-9489
585-9452
507-0059
585-9476
431-1563
584-0831

501-4125
521-3535
582-8801
511-0666
581-0813
501-2397
571-4102
581-3255
581-4131
511-3654
581-0063
581-8808
581-6325

504-5619
504-5619

585-9246
504-0876
585-3664
580-5066
576-3173
504-2700
580-0078
473-0666
472-4722
475-0103
441-7711
321-1721
334-8611
260-6510
450-5181
941-8383
475-2001

583-1353
511-5711
511-5311
507-0121

521-1010
584-2581
583-1833
576-3055
570-5000
576-5020
642-7500
521-8818
574-3312

507-2929
570-6601
504-1077
508-7800
585-5566
510-3411
576-4231
584-0129
573-0020

584-5671

582-8680
501-6233

581-0287

501-7479
501-2343
506-3539

502-4416
262-0050
263-5900

574-1972
511-0880
585-3770
503-3808
574-1976
500-6688
511-5088

582-7590

582-7610

642-5710

582-9944

511-0765
571-0035
572-4300
584-2581
504-0770
573-0302

581-4178
581-2107
580-0105
501-3539
501-2128
571-1616
585-2961
581-3301
581-6263
501-7862
575-3105
501-2312
581-2586
583-8915
581-2244
521-9618
581-7084
581-3248
501-2270
571-7777
571-0812
501-4244
581-4672
401-9423
581-8808

6, 7F Fuga1, 2-1 Toyooka-cho  
214 inside Sea Crane, 1-31-2 Tsurumi Chuo
214 Sea Crane 2F, 1-31-2 Tsurumi Chuo
Ushioda Exchange Plaza 3rd Floor, 
4-171-23 Honcho-dori

4-171-23 Honchodori 
4-28-5 Komaoka 
2-16-16 Kamisueyoshi 
4-39-1 Baba 
4-6-37 Namamugi 
4-32-11 Yako 

1-13-1 Motomiya
2-71-2 Mukai-cho in Ushioda Park
3-21-21 Baba 
23-1 Kansei-cho 
2-1 Egasaki-cho 
11-5 Ichibashimo-cho
214 Sea Crane 2F, 1-31-2 Tsurumi Chuo 

38-4 Toyooka-cho 

38-4 Toyooka-cho 

1-4-51 Shitte 

2-12 Higashiterao 

2-10-7 Tsurumi Chuo 
1 Oimatsu-cho, Nishi-Ku
9-2 Momijigaoka, Nishi-ku

2-5-1 Motomiya 

2-6 Motomiya

1 Daikoku Futo

1-1 Mitsuike Koen

2-71-1 Mukai-cho
3-1 Benten-cho
20 Daikoku Futo 

4-171-23 Honchodori 
4-28-5 Komaoka 
11-5 Ichibashimo-cho 
1-23-26 Tsurumi Chuo 
6-37-14 Higashiterao 
4-6-4 Namamugi 
7-11-23 Baba 
1-12-3 Higashiterao 
4-32-11 Yako 

1-15-2 Suehiro-cho 
4-39-1 Baba 
2-15-18 Shishigaya 
3-10-8 Shishigaya 
2-42 Egasaki-cho 
2-1 Egasaki-cho 
1-4-20 Yako 
4-145-18 Shitanoya-cho 
1-5-29 Yako 

4-25-1 Kitaterao

4-21-20 Kitaterao 
4-5-37 Namamugi 
2-4-78 Motomiya 
1F Riko Building, 3-4 Toyooka-cho  
4F Harmony Toyooka, 28-4 Toyooka-cho 
1F Tsurumi Daiei Building, 
3-20-9 Tsurumi Chuo  

1-14-18 Yako 
1770 Toriyama-cho, Kohoku-ku
1770 Toriyama-cho, Kohoku-ku
1735 Toriyama-cho, Kohoku-ku
1-29 Higashikanagawa, Kanagawa-ku
1-9-1 Nishikanagawa, Kanagawa-ku
5F Evers 8th Kannai Building, 
2-4-4 Hagoromo-cho, Naka-ku

3-44-2 Urafunecho, Minami-ku 
4F Art Building, 
1-1-3 Nishikanagawa, Kanagawa-ku

2-3 Kuzugaya, Tsuzuki-ku
1752 Toriyama-cho, Kohoku-ku

2F Rio Verde Kakusei, 
4-37-37 Tsurumi Chuo
2F Rio Verde Kakusei,
4-37-37 Tsurumi Chuo

1-13-1 Motomiya
2-5-29 Motomiya
1-1-1 Hama-cho
3-82-1 Mukai-cho
5-24-1 Kamisueyoshi 
3-21-21 Baba
1-6-1 Kishiya 
3-14-1 Komaoka
2-36 Shioiri-cho
1-19-1 Shishigaya 
2-49 Shitanoya-cho
2-25-6 Shimosueyoshi 
2-1 Egasaki-cho
1-9-1 Kamisueyoshi
3-19-1 Tsurumi Chuo
5-19-1 Higashiterao
27-1 Toyooka-cho
4-15-1 Namamugi 
7-20-1 Baba
12-1 Higashiterao Higashidai
2-9-1 Heian-cho
3-8-1 Yako
5-18-1 Kikuna, Kohoku-ku
11-1 Higashiterao Kitadai 
1-1 Ichiba Shimo-cho
4-83 Mukai-cho
1-26-33 Kaminomiya 
23-1 Kansei-cho
6-13-1 Shimosueyoshi
3-14-1 Tsurumi Chuo
3-13-1 Kitaterao
2-1-1 Kishiya
1-8-24 Yako
6 Ono-cho 
1-10-35 Shishigaya
11-1 Higashiterao Kitadai 
2-2-1 Tsurumi 

Tsurumi Community Hall
Tsurumi Ward Cultural Center "Salvia Hall"
Tsurumi International Lounge
Yokohama International Student House

Ushioda Community Center
Komaoka Community Center
Sueyoshi Community Center
Terao Community Center
Namamugi Community Center
Yako Community Center

Ichiba Elementary School Community House
Ushioda Park Community House
Kamiterao Elementary School Community House
Kansei Junior High School
Shin-Tsurumi Elementary School Community House
Tsurumi-ichiba Community House (Yuzuru)
Tsurumi Chuo Community House
Tsurumi Ward Community child-care 
support location "Wakkun Hiroba"

Yokohama child-care support system
Tsurumi branch (in Wakkun Hiroba)

Tsurumi Ward community child-care 
support location "Wakkun Hiroba satellite"

Shirahata Park children's log house "Pikkoro"

Tsurumi library
Yokohama Central Library
Prefectural Library

Tsurumi sports center

Tsurumi River Rowing Center 

Daikoku-futo chuo green space

Prefectural Mitsuike Park  Rubber Baseball 
Ground / Multipurpose Plaza / Tennis Court

Ushioda Park Baseball Ground / Tennis Court
Irifune Park Baseball Ground / Tennis Court
Daikoku Fishing Piers

Yokohama City Recreation Training Facility 
for the Elderly "Fure-yu"

Kakuju-so
Yamayuri Home
New Bird Shishigaya
Shin Tsurumi Home
Shojunosato Tsurumi
Wakatake Tsurumi
Shojunosato Ono
Ushioda Rouken Yasuragi

Ushioda Local Care Plaza
Komaoka Local Care Plaza
Tsurumi-ichiba Local Care Plaza (Yuzuru)
Tsurumi Chuo Local Care Plaza
Terao Local Care Plaza
Namamugi Local Care Plaza
Baba Local Care Plaza
Higashi Terao Local Care Plaza
Yako Local Care Plaza

Tsurumi Local Activity Home Miki
Local Activity Home for Disabled Persons 
Fureai No Ie
Local Activity Home for Disabled Persons 
Motomiya

Tsurumi Ward Basic Consultation Support Center

Support Facility for Disabled Persons Kibou
Yokohama City Comprehensive 
Rehabilitation Center

Local Acitivity Center for Persons 
with Acquired Disabilities Furendoru Tsurumi

Yokohama City Higher Brain Dysfunction 
Support Center
Yokohama City Comprehensive 
Health and Medical Center

Yokohama City East Regional Rehabilitation Center
Children Rehabilitation Consultation Center

Yokohama Chuo Children's Guidance Office

Yokohama City Developmental Disorder 
Support Center

Public Assistance Center for Persons 
with Mental Disabilities

Yokohama East Employment Support Center
Training and Recreation Center for People 
with Disabilities Yokohama Ayumiso
Sports Culture Center for People 
with Disabilities Yokohama Rapport

Tsurumi Ward Council of Social Welfare Council
Tsurumi Ward Welfare Health Activity Base

Asahi Elementary School
Ichiba Elementary School
Ichiba Elementary School
Keyaki Branch

Irifune Elementary School
Ushioda Elementary School
Kamisueyoshi Elementary School
Kamiterao Elementary School
Kishiya Elementary School
Komaoka Elementary School
Shioiri Elementary School
Shishigaya Elementary School
Shitanoya Elementary School
Shimosueyoshi Elementary School
Shintsurumi Elementary School
Sueyoshi Elementary School
Tsurumi Elementary School
Terao Elementary School
Toyooka Elementary School
Namamugi Elementary School
Baba Elementary School
Higashidai Elementary School
Heian Elementary School
Yako Elementary School
Kikuna Elementary School
St.Joseph Primary School 
Ichiba Junior High School
Ushioda Junior High School
Kaminomiya Junior High School
Kansei Junior High School
Sueyoshi Junior High School
Tsurumi Junior High School
Terao Junior High School
Namamugi Junior High School
Yako Junior High School
Junior High School Attached To 
Yokohama Science Frontier High School

Tachibana Gakuen Junior High School
St.Joseph Junior High School
Tsurumi University Junior High School

◆ Library

◆ Sports

◆ Elementary school / Junior high school

◆ Welfare facility

◆ Community Hall, Hall, Lounge, etc.

◆ Community Center

◆ Community house, local child rearing support center, children's log house

Children/disabled persons welfare facility

Welfare activity base

Elderly welfare facility

Local care plaza

Facility Name Address Telephone Number FAX Number Location Facility Name Address Telephone Number LocationFAX Number

Where to evacuate?

searchYokohama City  tsunami evacuation

Yokohama City Administrative Map Information System

There is no need to 
evacuate if there is 
no danger of fire or 
building collapse at 
your home or in 
your neighborhood 

非常持出袋

Waiwai disaster prevention map (floods, landslide disasters, etc.)
Lists various dangers expected in the event of a disaster and information 
for preparing for such dangers.

What to wear during 
an evacuation

Proactive measures

How to respond to a tsunami

Take action based on accurate information and work together! How do I confirm the safety of my family?

Sign language for “Help”
Form a thumb’s up 
with a hand and tap 
twice the back of the 
hand with another.

Neighbors helping each other

If you are unable to return home while you were out

Disaster prevention information corner

Gathering accurate information

Evacuation shelter

Special-needs shelter

An evacuation place where you 
can stay for a certain period of 
time when you are unable to 
return home due to your home 
collapsing, etc.

An evacuation shelter for persons 
requiring special consideration, including 
elderly and disabled persons
*Consult an evacuation shelter first, do 
not go directly to these evacuation areas

Those requiring 
special consideration

When you cannot 
live at home

Temporary evacuation site, 
such as a nearby park, for when 
you want to know if the area 
surrounding your home is safe
* Decide on a site in your neighborhood 
in advance

Assess the situation
Neighbors helping 
each other

At home

Temporary evacuation site

Large fire breaks out

A place to temporarily 
evacuate in case of a large fire

Evacuation area

Shut off your electricity at the circuit 
breaker panel and shut off the gas 
Do not use a car, evacuate on foot
Do not use narrow roads or roads along 
rivers and cliffs, etc.
If there are elderly/disabled persons or infants/
toddlers present, cooperate 
with one another

Precautions during evacuation

evacuation order

Estimated tsunami height
categories to be announced

Announced 
in numerical values

in case of a 
massive earthquake 

Tsunami
forecast

3m

5m

10m

Exceeding 10m

High

Massive

Tsunami
warning

Major tsunami
warning

Yokohama City disaster prevention information e-mail
We provide a service to deliver disaster prevention information, such 
as seismic intensity information, weather warnings/other warnings
[How to register]
Send an empty e-mail to bousai-yokohama@cousmail-entry.cous.jp 
or send an e-mail by scanning the QR code on the right

Emergency alert email
Delivers disaster and evacuation information at once to mobile phones in 
certain areas through telecommunication carriers (no registration required)

City of Yokohama water prevention information
Releases water level and camera image of rivers in and 
around the city in real time.

Yokohama City General Affairs Bureau Crisis 
Management Office Emergency Measures Division 671-3458　  641-1677

Yokohama City disaster
prevention information

Yokohama City disaster
prevention information e-mail

Disaster message 
board “web171”

Disaster message 
board “171”

Help people who are seeking 
to be rescued or having 
difficulty evacuating on their 
own, such as elderly or 
disabled persons 

Creating a support system for persons
requiring assistance during a disaster

Tsurumi Ward Administration Office 
Health and Welfare Division

Tsurumi Ward Administration Office 
Elderly and Disabled Support Division 510-1768　   510-1897

510-1826　   510-1792

We are working to create a system through which people in the 
community assist the evacuation of persons who have difficulty 
evacuating on their own and desire assistance, such as persons assessed 
as having a care-needs level of 3 or higher, and disabled persons

gloves

Helmet long-sleeves, long pants
shoes with thick 
soles

Gather information, including the scale and 
damage of the disaster and tsunami 
information through TV, radio, internet, etc.
Check your home and surroundings for 
broken spots, fires, and landslides. 

Check the location of hills and buildings 
suitable for evacuation around your home 
or workplace
Check the time required for evacuation

Information regarding tsunami
Guidelines on evacuation from tsunami

Evacuation order

Evacuate quickly if you feel a large quake 
or hear a tsunami warning
Evacuate on hills and high floors of sturdy 
buildings

*Stay away from the shore until the tsunami warning is 
called off, since tsunamis can occur multiple times 
*Tsunamis can reach inland areas by traveling up rivers

Stay where you are, such as your workplace
*Prepare overnight stay arrangements, sneakers, and maps at 
your workplace and walk home to check the route to your home

If you have no choice but to return home, walk on a 
wide road and cooperate with the people around you

Disaster message board “171”
This is a voice message board. Follow the 
instructions to record/play messages. This service 
can also be used from your mobile phone.
*No prior contract required
*NTT will determine the conditions of the service, such as the 
start of use and number of recordings. You will be notified of 
such conditions by TV and radio.

Disaster message board for mobile phones
The message board will be set up on a mobile 
phone website. Check with your mobile phone 
carrier for details

Disaster message board “web171”
You can conduct safety confirmations via the internet

Evacuation 
announcement 
categories issued 
by Yokohama City

CHECK

QRコード

Confirmation of medical institutions

Preparing stockpiles

Preparing items to bring with you in an emergencyCheck the safety of inside and outside of the house

75％
　Alcohol

Curtain
Flameproof curtains are recommended

Repair or remove it as needed

Do not place flammable 
materials nearby

Block fence

Stove
Secure it with an 
adhesive mat

Home 
appliances

Do not place obstacles
Corridor

Glass
Attach a shatterproof film

Shelf
Put heavy items 
in the lower row

Secure it with 
metal fittings and 
tension poles

Furniture

Install clasp metal 
fastenings

Cabinet door
Can opener, 
chopsticks, spoon, 
plastic food wrap

Rain gear, 
disposable heat 
pack, helmet

Toilet paper, toilet pack, 
toiletries, sanitizing spray, 
sanitary products, dentifrice 
articles

First aid items 
(Wound ointment, 
bandages, etc.)

Bankbook, seal, 
health insurance 
card copy

Liquid milk, baby food, baby 
bottles, disposable diapers, 
bottom wipes

Care foodChange of clothes, 
blanket

Minimal necessary items for an evacuation life

Items to be prepared according to the need

Water/
emergency food

Flashlight Mask Portable radio

Cash
ID

Household medicine
Medicine notebook

Towels, tissues
Wet wipes

Paper plates
Paper cups

Cotton work 
gloves

Mobile battery
Plastic bagsHand and finger 

disinfectant

Slight injurySlight injury

LightLight

MediumMedium

SevereSevere
Unconscious, 
Not breathing etc.

Life is endangered, 
Unable to walk

Injury with a lot of bleeding/
bone fracture requiring 
hospitalizationUnable to walk

Light burn/bruise etc.Possible to walk

First-aid treatment by
family/neighbors

First-aid treatment by
family/neighbors

ClinicClinic

Disaster emergency
hospital

Disaster emergency
hospital

Disaster center
hospital

Disaster center
hospital

Minor cuts/scratches

Available medical institutions differ in disaster according 
to “urgency” and “severity of symptom”. Confirm which 
medical institution you may visit in advance.

 Judging 
guidelines

* Make sure you have everything you need, such as food 
accommodating any allergies, Liquid milk, and baby 
food, depending on the circumstances of each 
household.

(Example) 45 for a family of three
* Can be purchased at places such as 
home improvement stores Getting items such as 

food is difficult 
immediately after a 
disaster. Stock up for 
at least 3 days!Coagulant to 

sprinkle after 
using it

Toilet waste bag

Drinking water: 3 liters/day x family members x 3 days

Prepare preserved food that you can easily eat

Toilet packs: 5 x family members x 3 days
(Example) 27 liters for a family of three
* Storing the remaining hot water from the bathtub will be 
useful for when using the toilet and extinguishing fires

Medical provision system 
in the event of a disaster 
in Yokohama City

Preparing for a tsunamiPreparing for a tsunamiPreparing for a tsunamiPreparing for a tsunami

After the quakes subsideAfter the quakes subsideAfter the quakes subsideAfter the quakes subside

When an earthquake occursWhen an earthquake occursWhen an earthquake occursWhen an earthquake occurs

Main civic facilities / Educational institutions in the wardMain civic facilities / Educational institutions in the wardMain civic facilities / Educational institutions in the wardMain civic facilities / Educational institutions in the ward Always be readyAlways be readyAlways be readyAlways be ready

After the quakes subside and how
 to prepare for a tsunam

i
After the quakes subside and how

 to prepare for a tsunam
i

After the quakes subside and how
 to prepare for a tsunam

i
After the quakes subside and how

 to prepare for a tsunam
i

Alw
ays be ready / W

hen an earthquake occurs
Alw
ays be ready / W

hen an earthquake occurs
Alw
ays be ready / W

hen an earthquake occurs
Alw
ays be ready / W

hen an earthquake occurs

M
ain civic facilities / Educational institutions in the w

ard
M
ain civic facilities / Educational institutions in the w

ard
M
ain civic facilities / Educational institutions in the w

ard
M
ain civic facilities / Educational institutions in the w

ard

2

Please secure 
your safety 
according to 
the situation

Protect your head with things around you
Act after wearing something like shoes
Don't rush outside but secure an 
escape exit.
Put out the fire after the shaking ceases

Protect your head by lowering your 
posture
Stay away from cracks or collapse in 
the ground and block fences.

Press the stop button on all of the floors 
and go outside at the floor where you 
stopped first
Don't try to escape, calm down and wait 
for help

Turn off the engine and stop 
on the left side of the road
If you are evacuating on 
foot, leave your contact 
information in the car and 
leave it locked (Take your 
car verification with you)Stay away from cliffs and watch out for 

falling rocks
Move away from rivers and valley floors to be ready for sudden 
flooding due to dam bursts
Evacuate to high places around the coast to be ready for a tsunami

If you are at home or your work office ...If you are at home or your work office ...

If you are out ...If you are out ...

If you are in the elevator ...If you are in the elevator ...

If you are driving a car ...If you are driving a car ...

If you are on the mountain,
near the river or the ocean ...
If you are on the mountain,
near the river or the ocean ...

Tsurumi Ward Administration Office,  3-20-1 Tsurumi Chuo, Tsurumi-ku 230-0051 / 9 minute walk from Tsurumi Station (JR), or 7 minute walk from Keikyu Tsurumi Station (Keikyu Line)

510-1669
510-1671
510-1673

505-1318

5

4

3

1

2

1
2
4
5
6
8

1

3

4

9
10
8～9
10～13
10
1
3
4
5

6

7

8

11

12

13
14
－
－
－
4
3
－

510-1653
510-1656
510-1654
510-1660
510-1676
510-1678
510-1691
510-1695
510-1687
510-1689
510-1711
510-1711
510-1720
510-1725
510-1729
510-1743
510-1768
510-1773
510-1775
510-1776
510-1770
510-1777
510-1847
510-1848
510-1839
510-1840
510-1797
510-1816
510-1886
510-1782
510-1795

503-0119

510-1706

510-1700
510-1809

510-1807

510-1808

510-1810

510-1802
510-1791
510-1826

510-1832

510-1842
510-1845
510-1694
503-0119
510-1680
510-1762
510-1882
510-1856

510-1889

504-7102

510-1892

510-1894

510-1895

510-1896

510-1897

510-1887

510-1899

503-0119

510-1893

510-1898

510-1792

510-1718

510-1716
503-0119
510-1891
510-1761
－
－

General Affairs 
Division

General Affairs Section
Crisis Management and Community 
Disaster Prevention Section

Planning and Adjustment Section & Community 
Planning and Development Coordination

Budget Adjustment Section

Statistics and Elections Section

Ward Administration 
Promotion Division

Community Promotion 
Division

Community Empowerment Promotion Section

Civic Activities Support Section

Community Promotion Section

Community Resources Reuse Promotion Subdivision
Counter for application and issue of 
proof of tax payment 

Municipal Tax Section

Municipal Tax Section (light motor vehicle tax)

Land Section

Housing Section

Tax-receipt Section

Issuance of temporary license plates for automobiles, certificates, insurance for civic activities, lost-and-found
Services related to crisis management and disaster preparedness

Services related to elections, National Census and other statistical surveys
Planning and adjusting public projects, consultations on development of community rules, services related to the community
Support for resolving community issues initiated by city residents
Ward facilities management, civic activities, local culture, co-existence of multiculturalism
Youth development and sports promotion, consumer promotion worker
Services related to Resident's Associations and Neighborhood Associations, measures for road safety and abandoned bicycles, 
shopping district promotion, crime prevention

Promotion of the 3 Rs (Reduce, Reuse, Recycle), services related to city beautification, such waste and illegal dumping 
Proof of taxation (proof of income), proof of paid municipal tax, proof of land/house assessment, registration/unregistering of motorcycles
Filing/consultation of individual municipal and prefectural tax
Taxation/consultation of light motor vehicle tax
Assessment/taxation of land
Assessment/taxation of houses
Payment and consultation of municipal tax

Ward budget and accounting, administrative office management

Floor Division Section Counter Telephone Number FAX Number Main Services

Tax Division

Elderly and Disabled Support Section

Elderly Support Section

Community-Based Integrated Care 
Promotion Section

Long-term Care Insurance Section

Disabled People Support Section

Children and Families Support 
Subdivision

Children and Family Support Section

Public Assistance Section

Office Affairs Section

General Affairs and 
Fire Prevention Division

School Cooperation and Children 
Support Section

Consultations on health and welfare (acceptance of application for subsidies for specific medical expenses (specified incurable diseases), 
issuance of special transportation passes for the elderly, etc.)

Welfare services for the elderly, guardian registration consultation, etc.
Preventative care services, consultations on the health of the elderly (consultations on dementia, etc.)
Services related to the promotion of community-based integrated care
Care-needs assessment for Long-term Care Insurance
Support for patients with intractable diseases, consultation/support for victims of pollution
Consultation/support for persons with physical and intellectual disabilities

Child rearing allowance, support for disabled children, consultations for single parent families
Consultations on child-rearing, new parent classes, consultations for expectant mothers, checkups for infants

Consultations on admission to day-care centers, etc.
Coordination with elementary/junior high school, after school kids club, after school children's club (after school care program)
Consultation/application for public assistance, self-reliance system for those receiving livelihood assistance 
*Self-reliance support system for those receiving livelihood assistance is ☎510-1785

Payment of public assistance, application for special financial compensation for bereaved families of war dead 
Counter for services related to budgeting and accounting of fire stations, building management, and fire corps
Guidance/consultations on fire prevention, on-site inspections of disaster prevention subjects, examination of installation 
of fire equipment, licensing of hazardous goods

Maternal and Child Health Handbook, child allowances, special transportation passes (disabled children/single parent families, etc.), 
specific pediatric chronic disease medical care, medical care for premature baby, development medical care (under 18)

Consultation/support regarding mental disabilities and alcohol and drug addiction, application for medical services for self-reliance
 (system to reduce medical cost for people with mental disabilities)

Elderly and 
Disabled 
Support Division

Children and 
Family 
Support Division

Public Assistance 
Division

Fire Station

My Number System Services

Registration Section

Certificate Issuance Counter
Family Registry Section
National Health Insurance Section 
(Delinquency Coordination)
National Health Insurance Section 
(Eligibility/Assessment)

National Health Insurance Section (Collection)

National Health Insurance Section 
(Benefits payment)

National Pension Section

Administration Planning Section

Project Planning Section

Health Promotion Section

Issuance of My Number Cards (Personal number card), acceptance of change of name/address (accepted by a person in charge of 
registration of name/address if you are changing it simultaneously with resident card or family register), issuance of electronic certificate
Procedure for moving to/out of ward, seal registration, procedure for special permanent resident certificates, procedure for 
residence indication, procedure to enter/transfer to elementary/junior high school 

Notification of family register, cremation and burial permits, reburial permits 
National Health Insurance, Long-term Care Insurance, health care system for people aged seventy-five and over (consultation on benefits)

National Health Insurance, Long-term Care Insurance, health care system for people aged seventy-five and over (benefits)

Services regarding the National Pension
Commissioned welfare worker, commissioned child welfare volunteer, condolence money for small-scale disasters
Planning and adjusting projects regarding health and welfare, promotion of Tsurumi AÎ-net (Tsurumi ward local health and 
welfare plan), management of local community halls and local health and welfare activity areas, etc.

Food sanitation consultation, application for business related to food, etc., application of medical institutions/pharmacies, 
license application for health care workers, notification of events (where food will be provided) 

Consultations/information on community activities and life-long learning, provision of meeting areas, lending of learning equipment
Emergency Certificate, Damage Certificate, Road Construction Notification, Fire Smoke Notification, Waterworks Impediment Notification 
Counter information, public relations, special consultations, requests/petitions regarding municipal/ward administration, information disclosure
Payment of public money, refund of certificate of payment/revenue stamp of Yokohama City
Payment of Yokohama municipal tax and health insurance premiums, etc.
Temporary childcare

Procedures of environmental public health business, such as barbers, salons, bathhouses, etc., sanitation management of receiving 
water tanks and buildings, consultations on extermination of pests/rats, dog registration, consultations on dogs and cats

Issuance of certificate of family register/partial family register, copy of supplementary family register, copy of resident certificate, 
Certificate of Items Stated in Resident Register, seal registration certificate, etc.

Family Registry 
Division

Health Insurance 
and Pension 
Division

Health and Welfare 
Division

Food Sanitation Section

Environmental Sanitation Section

Fire Suppression Section

Health Sanitation 
Division
Tsurumi Community Activities Center
Fire Station
Ward Administration 
Promotion Division Public Relations Section

Accounting SectionWard Accounting 
Office

Yokohama Bank Branch
Temporary Childcare Facility Kid's Land

Obtaining/losing and premiums of National Health Insurance and Long-term Care Insurance, re-issue of National Health Insurance card (aged 74 and under) 
/Long-term Care Insurance card, elder beneficiary certificate, card certifying maximum premium of National Health Insurance (aged 70 and older), special health 
examinations, card certifying proportional premium of Long-term Care Insurance, health care system for people aged seventy-five and over (premium)

Benefits of National Health Insurance, Long-term Care Insurance, card certifying maximum premium of National Health Insurance 
(aged 70 and older), subsidy on Long-term Care Insurance fee, health care system for people aged seventy-five and over, medical 
subsidy for infants and children, single parent families, and persons with severe disabilities

Consultation on health including vaccinations, cancer screenings, prevention of tuberculosis and infectious diseases, AIDS tests, 
lifestyle-related diseases prevention, quit-smoking consultation, consultation on dietary life (nutrition) and dental health, medical subsidy 
on hepatitis, assistance for atomic bomb victims, health activity promotion worker, workers promoting improvements of diet, asbestos

5

4

3

2

1

Tsurumi Ward Public Works Office, 3-28-1 Tsurumi Chuo, Tsurumi-ku 230-0051 / 12 minute walk from east exit of Tsurumi Station (JR), or 10 minute walk from Keikyu Tsurumi Station (Keikyu Line)

Section Main Services

Maintenance and repair of roads, supervising construction of road maintenance, maintenance of road-side trees
Maintenance and reconstruction of sewers, channels, local parks, supervising construction, park protection society

Licenses for private use of road or channel, matters regarding road and channel boundaries, subsidy for private road maintenance, 
permits, management, etc. for private use, activities, and installation in local parksAdministration Section

Road Section
Sewage and Park Section

Telephone Number FAX Number

Issued on 12, 2024　Tsurumi Ward Office, Yokohama City　〒230-0051　3-20-1 Tsurumi Chuo, Tsurumi-ku
Ward Administration Promotion Division (matters concerning map/posted information)　Telephone Number 045-510-1680　FAX Number 045-510-1891
General Affairs Division (matters concerning disaster prevention information)　 Telephone Number 045-510-1656　FAX Number 045-510-1889

区役所周辺図区役所周辺図区役所周辺図区役所周辺図

Earthquake Disaster Information Center 
for Foreign Residents in Yokohama

045-222-1171 (Japanese)
045-222-1209 (Foreign language)

We dispatch 
interpreters to 
emergency 
evacuation 
area

We give 
guidance and 
answer 
inquiries from 
foreigners

We perform 
what are 
needed to 
help foreigners

We translate 
important 
information 
into foreign 
languages

Role of the Earthquake Disaster Information Center for 
Foreign Residents in Yokohama

If a m
assive earthquake caused dam

ages
If a m

assive earthquake caused dam
ages

Call us if you are in trouble when damaged in a 
massive earthquake (seismic intensity 5 or more on 
the Japanese scale)

We help 
foreigners

Ｆ-７

－

Ｇ-６
Ｅ-３

Ｇ-６
Ｃ-６
Ｇ-５

Ｇ-５

Ｇ-６
Ｇ-６
Ｆ-６
Ｄ-８
Ｆ-４
Ｈ-７
Ｈ-２
Ｄ-６
Ｄ-３
Ｅ-１
Ｃ-11

Ｆ-６
Ｇ-６
Ｆ-６
Ｇ-６

Ｇ-６
Ｇ-６

502-5482

550-3599

550-4102
451-7769
201-8405
912-4711

352-3086
505-1318
573-0889

505-1318
402-6911
503-4001

501-4931
402-4835
044-233-4343
410-1016
681-6554
319-5340
671-7496

―
―
―
―
―
―
―

521-3435
212-0333
641-1371
664-5027
―
―

504-0110
503-0119
506-0119
509-0119
574-0119
505-0119
575-0119
583-0119
584-0119
585-0119
504-0119

321-5742
―

502-7425
502-0063
504-5600
―

―
505-1318
―
―

502-5383
0570-200-530
045-330-3953

510-1669
401-4566
503-4000

353-1166
510-1669
581-0287

671-2953
451-7777
201-3673
912-4110

501-4968
402-4832

044-244-8609
410-1010
681-6553
319-5335
671-7518

431-5353
641-7461
321-8045
345-3463

345-3505

664-8777
211-7600
521-3410
211-7700
641-1372
641-0739
0570-078308
0570-078309

504-0110
503-0119
506-0119
509-0119
574-0119
505-0119
575-0119
583-0119
584-0119
585-0119
504-0119

321-5741
521-7141
502-0780
521-1145
521-2641

510-1818
510-1669
671-2121
210-1111

◆ Roads, rivers

◆ Park

◆ Housing

◆ Waste

◆ Ward Administration Office, etc.

◆ Taxes, pensions

◆ Police, Fire

◆ Judicial relations

◆ Work, management support

Tsurumi Ward Administration Office
 (Main building)

Tsurumi Public Works Office
Yokohama City Hall
Kanagawa Prefectural Office

Kanagawa Prefectural Tax Office
Tsurumi Ward Tax Office
Tokyo Certified Public Tax Accountant' 
Association Tsurumi Branch Office

Tsurumi Aoiro Shinkoku Society
Tsurumi Pension Office
Street Corner 
Pension Consultation Center Yokohama 

Tsurumi Police Station
Tsurumi Fire Station
Namamugi Fire Station Branch Office
Daikoku-cho Fire Station Branch Office
Sueyoshi Fire Station Branch Office
Irifune Fire Station Branch Office
Yako Fire Station Branch Office
Kishiya Fire Station Branch Office
Terao Fire Station Branch Office
Komaoka Fire Station Branch Office
Tsurumi Aquatic Fire Station Branch Office

Yokohama District Legal Affairs Bureau 
Kanagawa Branch Office

Yokohama District Legal Affairs Bureau
Kanagawa Summary Court 

Yokohama Family Court

Yokohama District Court
Kanagawa Ward Public Prosecutors Office
Tsurumi Notary Office
Kanagawa Bar Association
Kanagawa Shiho-Shoshi Lawyer’s Association
Gyoseishoshi Lawyer Association of Kanagawa 
Japanese Legal Support Center Kanagawa 
Japanese Legal Support Center Kawasaki

Tsurumi Labor Standard Inspection Office
Silver Human Resources Center Kanagawa Office
Hello Work Kawasaki
Hello Work Plaza Yokohama
Occupational Information/Consultation Corner, 
Yokohama City Craftspeople Assembly Hall
Yokohama City Credit Guarantee Association 
West Branch
The Yokohama Chamber of Commerce 
and Industry Tsurumi Branch

Tsurumi Public Works Office
Yokohama National Highway Office 
Kanagawa Branch Office

Keihin River Office Tsurumi Branch

(Large-scale parks) Environmental Planning Bureau 
Northern Parks and Green Project Coordination Office
(Medium-sized or smaller parks) 
Tsurumi Public Works Office

Mitsuike Park Management Office

Housing and Architecture Bureau Information and Consultation Division 
(General consultations on architecture and housing land)
Yokohama City Housing Development Public Corporation 
(accepting applications for city provided housing)
Kanagawa Land and Building Conservation Association 
(accepting applications for prefectural housing)

Kannai Chuo Building 2nd Floor, 2-22, Masago-cho, 
Naka Ward

Housquare Yokohama

Resources and Waste Recycling Bureau 
Tsurumi Office

Oversized Garbage Reception Center

3-20-1 Tsurumi Chuo 
3-28-1 Tsurumi Chuo 
6-50-10 Honcho, Naka-ku
1 Nihon Odori, Naka-ku

3-8 Hirodai Otamachi, Kanagawa-ku 
(4F Main Building, Kanagawa Ward General Office Building)

4-38-32 Tsurumi Chuo
Nickheim Tsurumi Chuo-dori Building Room 
201, 4-35-21 Tsurumi Chuo

4-39-9 Tsurumi Chuo
2, 4F TG Tsurumi Building, 4-33-54 Tsurumi Chuo 
18F Sky Building, 2-19-12 Takashima, Nishi-ku

4-33-9 Tsurumi Chuo

5-12-17 Tsurumi Chuo 
4-67 Daikoku-cho 
2-1-3 Shimosueyoshi 
10-3 Bentencho 
3-30-13 Yako 
2-13-18 Kishiya 
4-24-15 Kitaterao 
2-18-8 Komaoka 
1 Daikoku Futo 

117 Nanashima-cho, Kanagawa-ku

1-11-1 Nishikanagawa, Kanagawa-ku

1-2 Kotobuki-cho, Naka-ku

9 Nihon Odori, Naka-ku

 (Domestic case reception)

 (General Affairs Division General Affairs Section)

202 Tsurumi Center Building, 4-32-19 Tsurumi Chuo
9 Nihon Odori, Naka-ku
1 Yoshihama-cho, Naka Ward

10F Pacific Marks Kawasaki Building, 
11-1 Ekimae Honcho, Kawasaki-ku, Kawasaki City

2-6-18 Tsurumi Chuo

17-2 Minamimachi, Kawasaki-ku, Kawasaki City
1F Yokohama ST Building, 1-11-15 Kitasaiwai, Nishi-ku
3rd floor, Yokohama City Craftspeople Assembly Hall, 
2-4-7 Bandai-cho, Naka Ward, Yokohama City

8F Industry & Trade Center Building, 
2 Yamashita-cho, Naka-ku

7F Yokohama First Building, 
1-6-1 Kitasaiwai, Nishi-ku

2F Yokohamashi Urashimaso, 20-1 
Tatemachi, Kanagawa-ku

10F Industry & Trade Center Building, 
2 Yamashita-cho, Naka-ku

7F Industry & Trade Center Building, 
2 Yamashita-cho, Naka-ku

Yokohama Legal Joint Office Building, 
9 Nihon Odori, Naka-ku

Yokohama 2nd Joint Office Building, 
5-57 Kitanakadori, Naka-ku

3-20-1 Tsurumi Chuo 
(inside Ward Office Main Building)

3-28-1 Tsurumi Chuo 
1-7-10 Koyasudai, Kanagawa-ku
2-18-1 Tsurumi Chuo

65-1  Oike-cho, Asahi-ku 
3-28-1 Tsurumi Chuo 
1-1 Mitsuike Koen

6-50-10 Honcho, Naka-ku
8-1 Sakae-cho, Kanagawa-ku

1-4-1 Nakagawa, Tsuzuki-ku

39 Ono-cho 
(From land line telephone)
(From mobile phone, IP telephone)
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consultations
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Information on Administrative Service Corners

Business hours　  Monday-Friday: 7:30-19:00, Saturday & Sunday: 9:00-17:00

Days closed
　

Public holidays, Year-end and New Year Holidays (Dec. 29-Jan. 3),  in addition, 
may be temporarily closed due to equipment inspection, etc.

Types of certificates 
handled at corner
　

・Copy of resident register
・ Certificate of Items Stated in Resident Register
・Seal registration certificate
・ Certificate of all registered matter on family 
register/Certificate of individual registered 
matter on family register (partial family register)
・ID card　

・ Copy of supplementary family register
・ Municipal/prefectural resident taxation 
(tax exemption) certificate
・ Certificate of municipal tax paid
・ Certificate of Items Stated on Property 
Tax Ledger (house/land for the current 
fiscal year)　

Locations of nearby administrative service corners　

Administrative service corners are located on the premise of railway stations and issues documents such as 
copies of resident certificates and seal registration certificates outside of ward administration office hours and 
on Saturdays and Sundays.

※Depending on the type of certificate and the date and time of applying, some certificates may not 
be issued on the same day. Please check in advance for details.

Tsurumi Station, west exit JR Tsurumi Sta. west exit  In front of "Fuga 1 (Seiyu)"
Southern passage inside JR Yokohama Sta. 
Around the Nissan Stadium side ticket gate 
at Shin-Yokohama Station of the Yokohama City Subway

Behind the "commuter ticket office " at Hiyoshi Station of the Tokyu Toyoko Line

Yokohama Station

Shin-Yokohama Station

Hiyoshi Station

☎586-0975
☎453-2525
☎475-1301
☎565-0013

Address Telephone Number FAX NumberFacility Name Location

☎503-3851

☎433-2311

☎212-3535

☎911-0088

☎201-7737
212-4618

Please do not forget to bring your health insurance card and cashIn case of sudden illness

☎201-8712
 201-8768

☎＃7119 or
1 after 232-7119

☎＃7119 or
2 after 232-7119

☎＃8000 or
☎050-3490-3742

Tsurumi Ward Holiday 
Emergency Clinic

Yokohama City North Night 
Emergency Medical Center

Kanagawa Emergency 
Consultation Center
Medical Institution Guidance

Kanagawa Emergency 
Consultation Center
Emergency Telephone Consultation

Kanagawa Pediatric 
Emergency Dial

Yokohama Medical 
Association
Regional Medical 
Cooperation Center

Yokohama City Dental 
Health Medical Center

1-23-4 Ushikubonishi, 
Tsuzuki-ku

3-4-22 Tsurumi Chuo

7-8-27 Kikuna, 
Kohoku-ku

6-107 Aioi-cho, 
Naka-ku

1-1 Sakuragi-cho, 
Naka-ku

Internal medicine / 
Pediatrics

Sundays, national holidays, 
New Year holidays (December 30th - 
January 3rd) 10:00 am - 4:00 pm
Sundays, national holidays, 
New Year holidays (December 30th - 
January 3rd) 10:00 am - 4:00 pm

Internal medicine / 
Pediatrics

Internal medicine / 
Pediatrics

Dentistry

IInternal medicine / Pediatrics / 
Otolaryngology / Ophthalmology

Offers information about 
hospitals and clinics that 
offers emergency treatment

Every day from 7:00 pm - 11:00 pm
Sundays, national holidays, 
New Year holidays (December 29th 
- January 4th) 10:00 am - 4:00 pm
*Reception is until 30 minutes　
before business hours
Reception 24 hours every day
* Exclusive for hearing impaired 
FAX242-3808

Mon-Fri 9:00 am -5:00 pm on weekdays 
(12:00 pm -1:00 pm, not including 
Saturdays, Sundays and holidays, New 
Year holidays)

Offers advice about the degree of 
the emergency and the necessity 
for visiting a medical institution 
based on symptoms
Offers general advice about 
sudden changes in a child's 
physical condition
Offers information about 
nearby medical institutions 
Does not accept medical 
consultations

Every day from 8:00 pm - 0:00 am

Every day from 8:00 pm - 0:00 am

Reception 24 hours every day

From 18:00 every day 
to 8:00 next day

Kohoku Ward Holiday 
Emergency Clinic

Yokohama City Night 
Emergency Medical Center

ー

ー

ー

ー

Name Address TEL / FAX Medical treatment subject Medical treatment date

－

－
－

845-6666

847-6262
0120-995-001
0120-995-007
116 (No area code)
0570-023388

0570-099-843

045-222-0022

◆ Living

◆ Pound for illegally parked bicycles

◆ Multiculturalism promotion

Facility Name Telephone Number FAX Number LocationAddress

Yokohama City Consumer's Center
 (Consultation)
Waterworks Bureau Customer Service Center
TEPCO Energy Partner, Incorporated Customer Center
Contact Center, TEPCO Power Grid, Inc.
NTT East Kanagawa Branch
TOKYO GAS NETWORK Co., Ltd
Kanagawa Passport Center
Kanagawa Passport Center Kawasaki Branch
Tsurumi Post Office

Kishiya Namamugi Pound

Tsurumi International Lounge
Yokohama International Student House
Yokohama Association for International 
Communication and Exchanges (YOKE)

4F Yumeooka Office Tower, 
1-6-1 Kamiookanishi, Konan-ku

(Moving / Change of contract)
(Power outage, etc.)

2F Industry & Trade Center Building,
2 Yamashita-cho, Naka-ku
2nd Floor Solid Square East Building 580 
Horikawa-cho, Saiwai Ward, Kawasaki City

3-22-1 Tsurumi Chuo

1-2 Kishiya 

Sea Crane 2F, 1-31-2 Tsurumi Chuo 
Ushioda Exchange Plaza 3rd Floor, 4-171-23 Honcho-dori
5F Yokohama International Organization Center, 
PACIFICO Yokohama, 1-1-1 Minatomirai, Nishi-ku

ー
ー
ー

ー

ー

ー

03-6627-6385

848-4281

845-7720

574-1627

507-0121

222-1171

511-5311

ー
ー

ー
ー

ー

G - 6

C - 7

F - 7
F - 5

507-2441

222-1187

511-5312

Outside 
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Outside 
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Outside 
the ward
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Wakkun was created in 1988 in 
commemoration of the 60th 
anniversary of the ward government. 
The reason why crocodile was selected 
is mainly because the shape of 
Tsurumi Ward resembles a crocodile.

Ward mascot, Wakkun

Life and 
Disaster Prevention Map

Tsurumi
Issued on 12,  2024

Ward symbol Ward residents’ flower, 
salvia

Ward tree, 
crape myrtle

Open　　and 　　to the right and left. It will easily open if you pull it towards up and down.

〈How to open the map〉

1 2

Tsurumi Ward Office, Yokohama City＠yokohama_trm
Sending notices from Tsurumi Ward Office, 
information on events in the ward and 
disaster information

Yokohama City Call Center

X

 (former Twitter)

Information about various procedures, facilities, events, etc.
(Open throughout the year from 8:00 am - 9:00 pm)
＊ 045-664-2525 ＊ 045-664-2828
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