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A city road � ooded by heavy rains

Collapsed retaining wall from a mudslide
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Be Prepared for Typhoons 
and Floodings in Summer!

A parking lot � ooded by heavy rains

When a Typhoon Is Approaching
Check weather reports and prepare!
●  Move potted plants, signboards or any other 

items that are not fixed in place to the inside. 
Strong winds can blow away even heavy items.

●  Don’t go out unless absolutely necessary
 Trains and buses may stop, making it hard to get home. 
Taxis will also be hard to find. 

● Avoid using an umbrella
 The wind can strip an umbrella out of your hands or 
damage it, making it a dangerous object. 

●  Get information about school closings
 When a bofu keiho (storm warning), tokubetsu keiho (special 
warning), etc. is issued, municipal elementary and junior 
high schools will close. Please confirm with your school.

Gather Information in Advance!
Disaster Prevention Information Mailing List
Register for this email using the QR code 
on the right to receive earthquake and 
weather warning information in English. 
The Naka Ward Office 6F Somu (General 
Affairs) Division also distributes a flood 
hazard map (in Japanese) that shows 
where floods can be expected. 

Also Watch Out for Localized 
Heavy Rains (Torrential Rainfall)
These are heavy rains concentrated on a limited 
area for a short period of time. Torrential rainfall 
clouds develop suddenly, so compared to typhoons 
they are difficult to predict in advance. 
 Such rainfalls have become more frequent in 
recent years, resulting in increased damage. They 
can also result in flooded subways and roads, 
and bring city functions to a standstill; you will 
sometimes see cars stalled at flooded underpasses 
as well. In such weather, please avoid passing 
through low-lying areas, which are prone to flooding. 

Did you know that Japan’s summers are high season for weather-related damage? In 
summer, typhoons and localized heavy rain cause landslides, over� owing rivers and other 
catastrophes. Naka Ward has many hills, so in certain areas there is a danger of landslides. 
However, you can reduce damage by gathering information and being prepared.
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Evacuating for a Typhoon or Flood

Only You Can 
Protect Yourself!
Even if an evacuation announcement 
has not been made, gather information 
from TV, the radio and online. If 
you judge there is a danger, evacuate 
without waiting for an announcement. 
It’s also important to be aware of 
nearby points where you can evacuate 
(high ground, evacuation facilities, 
etc.) and have the necessary evacuation 
goods, such as a fl ashlight, ready for 
when you need to evacuate.

If your home is flooded or 
seriously damaged, please consult 
with Naka International Lounge 
(English or Chinese). 

Tel: 045-210-0667

When there is an increased risk of a landslide or fl ooding due to heavy rains, etc., an evacuation information announcement may 
be made depending on the situation. Use such an announcement together with weather information from the Japan Meteorological 
Agency to make appropriate decisions. Prepare in advance so you can act quickly in such an emergency. 

Evacuation Announcements (Types and Actions)

Confirm How to Evacuate 
Naka Ward Disaster Prevention Desk

When Evacuating...
When evacuating outside your home 
to an evacuation facility, etc. bring the 
following items in case you must spend 
the night there. 

Flashlight, water, emergency food, 
clothing and other items to keep warm 
in the cold, needed medicines and other 
necessary items (disposable diapers, 
formula, eyeglasses, towels, etc.)

•  Water coming from sewage pipes
•  Water gushing from manholes or gutters
•  Water running out of or cracks in 
retaining walls or slopes

•  An evacuation announcement is issued 
(see above)

Heavy Rain Advisory

Heavy Rain Warning 

Sediment Disaster Watch Information

Landslide/River Overfl ow

Torrential Rainfall Information

Rainfall Emergency Warning

Signs you need to evacuate
If you notice any of the following, 
evacuate as soon as possible.

Three Ways to Evacuate

●Horizontal evacuation
Evacuate to a designated site in your area, to a nearby 
hill, a friend’s house not in a Sediment Disaster Hazard 
Area, or other safe place.  

● Sheltering indoors
When it is diffi cult to evacuate to the outdoors (e.g., 
at nighttime, when danger is imminent), evacuate to a 
safe place inside the current building such as the 2nd 
fl oor or a room opposite a hill, retaining wall, etc.

You can check the evacuation sites for areas designated as a 
Sediment Disaster Hazard Area here (in Japanese).
Make sure that you know the evacuation route from your home 
to the evacuation shelter.

Evacuation InformationWeather Information

1.  Hinan junbi (Preparation for evacuation)
(Evacuation for those who need extra time, 
such as elderly)

The elderly, children, those with disabilities 
and others who need time to evacuate should 
begin evacuating. (When this order is issued, 
5 locations in Naka Ward are opened as 
evacuation shelters: 
Minato Sohgoh High School, Yamamoto Elementary 
School, Otori Elementary School, Mugita Seifuso 
Center for the Elderly and Kamidai Shukaijo.)

2. Hinan kankoku (Evacuation advisory)
Begin evacuating to a safe location. 

3.  Hinan shiji (Evacuation order in an 
emergency situation)

Those who have not yet to evacuate should 
immediately begin evacuating. 

● Vertical evacuation
Evacuate to the 2nd fl oor or higher in a robust building, 
or to a nearby high building. 
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International Service Staff provide assistance with matters such as guidance on ward office 
activities and interpretation at various counters, as well as support for filling out certificate 
applications. Stop by if you would like assistance. 

International Service Staff
Naka Ward Office, Counter 23 (2nd floor)
(English） 10:00 a.m.‒5:00 p.m.

Responses to inquiries will be in Japanese unless it is clearly indicated that the response should be in English or Chinese. 

Naka Ward Town News is conducting a 
questionnaire to increase readership and enhance 
our content, so your opinions are valuable. This 
questionnaire is generally aimed at foreigners in 
Japan and can be answered in English, Chinese, 
Korean or Japanese. 
Ten people will be selected by lottery 
to receive a pair of tickets for entry to 
Sankeien Garden. (see page 4)
Multiple answers for Q1–Q3 are allowed.

Q1:  What do you think of the content of 
this newsletter?

1. Interesting  2. Useful  3. I already knew all this  
4. Much of the content does not interest me  
5. Too much text  6. Text is too small  
7. I’d like to see more photos  8. Other (    )

Q2.  What are some topics you would like 
to see covered?

1. Money matters such as taxes and insurance  
2. Customs and manners  3. More topics related 
to children  4. Language and culture  5. Work-
related topics  6. Medical and disaster information  
7. Event information  8. Other (       )

Q3.  Where do you get your information 
about local government matters?

1.  This newsletter  2. Naka Ward Multilingual 
Website  3. Television/radio  4. At work/school  
5. From talking to family and friends  6. Online 
(computer)  7. Online (smartphone)  8. Other (  )

Q4.  Are you aware of the Naka Ward 
Multilingual website?

1. Have visited it before  2. Know about it, but 
haven’t visited it before  3. Don’t know about it

If you don’t know about it, please use the 
QR code above to get useful information 
about Naka Ward. 

Q5.  Where would you suggest putting links 
of the Naka Ward Multilingual Website 
to make them easier to find and use?

(Open answer)

Q6. How long have you lived in Japan?
1. Less than 1 year 2. 1–3 years 3. 4–9 years
4. 10 years or more
Send your responses by email to na-koho@city.
yokohama.jp by July 31 (Tue). Also indicate 
your name and the address to which the tickets 
should be sent.
The submitted information will be used for no 
other purposes other than this questionnaire. 

Submit your Jido-fuyo teate (Child-Raising 
Allowance) Status Report by August 31

Persons who receive the child-raising allowance 
must submit this report by August 31 in order to 
continue receiving the allowance. If the report is 
not submitted, you will not be able to receive the 
allowance after August. The needed documents 
(in Japanese) are sent out by post, so please fill 
them out and bring them to the ward office.
▶Acceptance period: Aug. 14 (Tue.)–16 (Thu.)
<Kodomo Katei Shien (Children and 
Families Support) Division, Naka Ward 
Office, Tel: 045-224-8171 >

Both children and adults welcome! 
Summer Vacation Factory Tour 

Visit a plastics recycling 
center at an ironworks 
in Kimitsu City to learn 
about recycling and have 
a tour of the facilities, 
including a viewing of 
the powerful blast furnaces.
●Date: July 23 (Mon.), 8:45 a.m.–3 p.m.
●Gathering point: Naka Ward Community 
Activity Center
●Eligibility: Adults and children of elementary 
school age or older who live, work or go to school 
in Yokohama and who have overseas connections. 
Elementary school students must be accompanied 
by a guardian (up to two children per guardian). 
●Number: 30 people (first-come, first-served)
●Volunteer interpreters (English, Chinese) will 
attend.
● Apply by phone, email, fax or at the center’s 
counter, stating the name, age, home/work address 
or school name in Yokohama for all participants, 
phone number and main language.
●Deadline to apply: July 9 (Mon.)
*A chartered bus will take participants to 
and from the venue. Note that lunch is the 
participants’own expenses.
Naka Ward Community Activity Center 
(Naka Ward Office Annex)
Tel: 045-224-8138  Fax: 045-224-8343
E-mail: na-katsudou@city.yokohama.jp

Help Me Know

Q&A I’ll be moving out of Yokohama to another city. 
What municipal procedures are required before I move?

Information in English, Chinese 
and Korean and Easy Japanese for 
administrative services and events. 
Updated monthly. 
http://www.city.yokohama.lg.jp/
naka/english/

Free

When you move within Yokohama, you can just register 
at your new ward office; no special procedures at the 
former ward office. However, if you are planning to 
move to another municipality in Japan, you must submit 
the tenshutsu todoke and have a 転出証明書 (Certificate 
of moving-out) at the former ward office. Without 
this certificate, you’ll be unable to take the necessary 
procedures at the new location.*1 
Note that you should register with the new municipality 
within 14 days of moving to the new location.

⇨  You must submit a tenshutsu todoke (Notification of moving out) to your ward office before you move from Yokohama. 

What to take to your new municipal office
1.  Certificate of moving-out
2.  Identification (Residence Card, Special Permanent 

Resident Certificate, etc.)
3.  My Number Card or My Number Notification Card

*1  For those with a My Number Card, there is also a method to 
register the move-out using the card rather than a certi�cate. 

Toroku (Registration) Section, Koseki (Family Registry) Division 
(Counter 23 on the 2nd floor of the Naka Ward Office), Tel: 045-224-8295

Naka Ward Multilingual Website 

Your jichikai/chōnaikai (neighborhood 
association) holds events for local 
residents such summer festivals! 

There you’ll find stalls for cotton 
candy and goldfish scooping, not to 
mention Bon dancing (see page 4) 
for your enjoyment. If you come 
across a summer festival, please 
participate. You’ll make friends in 
the local community and it will make 
living in Japan that much more enjoyable! 
Ask your neighbors about the festival or your 
neighborhood association. If you need help 
communicating in Japanese, please call Naka 
International Lounge (045-210-0667).
Chiiki Shinko (Regional Promotion) Division, 
Naka Ward Office, Tel: 045-224-8131

All about
Neighborhood Associations 

Here are some of the things they do. 

The My Number System
My Number System is an individual identification number 
assigned to each person living in Japan to ensure that the 
information registered at various entities belongs to the 
same person. My Number is required when reporting the 
current status with regards to child allowances, submitting 
income tax returns, etc. and for procedures related to 
social insurance, taxes and disaster response. 
Foreigners who register as mid-to-long-term residents are 
assigned a My Number.
Also note that your My Number 
is for life. If you leave Japan and 
return to live here at a future date 
as a resident, the same number 
will be assigned. It is therefore 
important to take the necessary 
procedures at Naka Ward Office 
before leaving. 

Win Free Tickets to Sankeien Garden!!
Take Our Questionnaire 
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■ Early Morning Lotus Viewing
Enjoy newly opened lotus 
� owers in the cool morning air. 
Dates: July 14/15/16/21/22/
28/29, August 4/5
The garden will open at 6 
a.m. for this event. However, 
the historic buildings on the 
premises, including Gassho-
zukuri and Rinshunkaku, open 
at the regular time (9 a.m.)

■ Morning Glory Exhibition
Asagao (morning glory) plants experienced a boom in the Edo 
Period and were highly popular among all classes of people from 
samurai to commoners. Some 40 potted morning glories are 
exhibited and changed daily, including specimens with � owers 
over 20 centimeters and those with unusual leaves and � owers.
Dates: July 27 (Fri.)–July 31 (Tue.)

Using the Yokohama Municipal Bus, Sankeien is a 
5-minute walk from the Sankeien-Iriguchi bus stop, 
or in front of the Sankeien bus stop. 
Hours: 9 a.m.–5 p.m. (entry until 4:30 p.m.)
Admission: 700 yen (adults), 200 yen (elementary/
junior high school students)

My First Typhoon

I grew up in inland China in a basin that cradled our small town, one 
with a mild climate. 
 I experienced my fi rst typhoon shortly after arriving in Japan. 
I knew a typhoon was coming from the weather forecast, so I 
gathered information about it from the TV and radio, and contacted 
my Japanese school to tell them I wouldn’t go to school that day. I 
noticed that people on the streets were hurrying. Since I had never 
experienced a typhoon, I was nervous̶as if an enemy was about to 
appear in front of me. I got prepared early and decided I would wait 
at home quietly for the typhoon to pass. I had food and I put away 
everything on the balcony, checked that the windows and door were 
properly locked, and began to wait. First, the skies outside became 

dark, and I knew the typhoon had come from the 
strong winds and heavy rains.
 Until I actually saw the typhoon, I thought it 
would just be stronger winds and intense rains̶
but I was surprised by the amount of damage. The typhoon was 
powerful enough to cause fl ooding, destruction and train delays, and 
resulted in several people going missing or dying.  I saw the violence 
of nature and felt how helpless humans are. The next day, the skies 
were beautiful, showing no trace of the previous day’s lashing, but the 
streets were littered with broken umbrellas and snapped tree branches. 
I realized that it is necessary to properly prepare for a typhoon.

(Naka International Lounge, Chinese language staff)

Thoughts of 
a Foreign Resident

Life and Culture 
in Japan

We are always looking for locations to distribute Naka Ward Town News. If you have many foreign visitors to your shop, clinic, organization, etc. and 
would like to make this newsletter available to them, please contact us at 045-224-8123 to arrange delivery. 
The next issue will be published on October 1.

Sankeien Garden is an expansive garden founded some 100 
years ago by entrepreneur Sankei Hara. Throughout the verdant 
gardens are scattered a temple, a teahouse and other historic 
buildings relocated from other places in Japan. It is a perfect 
place to enjoy a stroll in a very traditional Japanese environment. 
Win a pair of free tickets to Sankeien by answering the 
questionnaire on page 3.

JR Negishi 

Line

Aeon 
Honmoku

Sankeien 
Garden Sankeien 

GardenJR Negishi Sta.

JR 
Yamate 
Sta.

Sankeien-
Iriguchi

Enjoy Summer Mornings at 
Sankeien Garden

An introduction to seasonal events and Japanese culture in terms of clothing, food and housing.

Bon-odori (Bon dancing)
This dancing event is held mid-August. Participants wear yukata and dance 
around a raised platform. Originally, this dancing was performed for the repose of 
ancestral spirits, but it has long been a form of entertainment for everyday folk. 
 Even today, it remains a classic summer event for many people, and local 
neighborhood associations organize their own. If you see a festival in your 
neighborhood, why not join and have some fun dancing?

around a raised platform. Originally, this dancing was performed for the repose of 

Good to Know!
About 
Japanese Culture


