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When Looking for Work in Japan
If you’re looking for a new job, want to work part-time, or are a student looking 
for post-graduate employment in Japan, the following resources may be useful.

Naka Ward Multicultural Festival
Dec. 15 (Sun.), 11 a.m. to 3:30 p.m.
Ginobunka Kaikan（The Skill and 
Culture Hall） (outside JR Kannai 
Sta. or Isezakichoja-machi Station)
There will be the world dance and 
music show, booths of cooking 
and miscellaneous goods, and 
exhibition of works by children.
Inquiries: Naka International Lounge, 
Tel:045-210-0667

 ●  Kaigoshokuin shōnin-sha 
kenshu

(to obtain the qualification needed to 
work as a caregiver)
The three-month course is given on 
weekdays over a three-month period, 
and held several times a year. Although 
the course is in Japanese, a significant 
amount of time is used to teach the 
Japanese vocabulary required for 
nursing care. Those who successfully 
pass the final exam are qualified for 
completing the training to work as 
basic caregivers anywhere in Japan 
and can take advantage of employment 
support services for such work. Ninety-
five of the 104 non-Japanese who took 
this course last fiscal year successfully 
found employment as caregivers. 
Please contact the association to find 
out when the next course begins. 
● Caregiver Jobs
The association acts as an intermediary 
for introducing caregiver jobs at rōjin 
hōmu (long-term care facilities), etc., 
even to those without qualifications. 
In fiscal 2012,115 (out of184) non-
Japanese job seekers were placed in 
caregiver jobs. 
[ Information Session and Interview 
Meetings]
■ February 7 (Fri.), 10 a.m.–2:30 p.m.
■ Fujisawa Sangyo Center6F (Shonan 
ND bldg., a 2-min. walk from JR 
Fujisawa Sta.)

Interested in Nursing Care Work 
Japan currently has a shortage of workers at facilities and businesses providing long-
term care (kaigo) to the elderly, and elderly non-Japanese who need long-term care 
(kaigo) are increasing. “Yokohama-shi Fukushi Jigyo Keieisha Kai (Yokohama City 
Welfare Management Association)” offers course and employment support to foreign 
nationals seeking employment in this field. 

Which Residence Statuses 
Allow Employment?
Working in Japan requires non-Japanese to hold 
a Status of Residence that allows employment. 
Depending on status, there are also restrictions on 
types of work. 
★  Persons with Permanent Resident, Spouse or 

Child of Japanese National, Spouse or Child 
of Permanent Resident or Long-term Resident 
status have no restrictions on work.

★  Those with College Student or Dependent status 
may work part-time after applying for and 
receiving “Permission to Engage in an Activity 
Other Than That Permitted by the Status of 
Residence Previously Granted” from the 
Nyūkoku Kanri Kyoku (Immigration Bureau). 
However, there are restrictions on the number of 
hours and the types of work allowed. 

★  Temporary Visitors are not allowed to work.

JICE Training Course for Employment 
●  Preparation for Workers of 

Japanese Descent
This course is aimed at those who can already 
speak basic Japanese. The course covers 
matters such as keigo (polite) Japanese for the 
workplace, practical business manners and 
labor-related laws in Japan.
■  Weekdays, Dec. 9–Feb. 25, 9:30 a.m.–

12:30 p.m. (total: 43 times) 
■   Kanagawa-ken Shakai Fukushi Kaikan 

(Yokohama City Welfare Management 
Association) (a 15-min. walk from the 
West Exit of Yokohama Station)

Interested persons should apply to their local 
Hello Work (Employment Service Center) 
by December 2 (for Naka Ward, Hello Work 
Yokohama), bringing one 3 × 4 cm photo and 
Residence Card. 
Inquir ies:  J ICE (Japan In ternat ional 
Cooperation Center), person in charge of the 
training. Tel:080-5957-2631

Interested in Employment at Kanagawa-based 
Small Businesses?

● Explanatory Meeting for Non-Japanese College 
Students   http://www.kanafan.jp/work#work01 (in Japanese)

This meeting is put together by Kanagawa-based companies looking to 
hire global human resources. Participating companies include blue-chip 
firms. Use this opportunity to directly meet with company representatives. 
This event is free. Please go directly to the venue on the day. 
■  Feb. 19 (Wed.), 11 a.m. – 5 p.m.
■  Shintoshi Hall (9F, Yokohama Sogo, East Exit, Yokohama Sta.)
Inquiries: Kanagawa Prefecture International Division, Tel:045-210-3752

Win prizes!

Contact: Yokohama-shi Fukushi Jigyo 
Keieisha Kai (Yokohama City Welfare 
Management Association), Tel:045-846-
4649 (inquiries in English or Chinese 
welcome)

Comments from students earnestly studying in the 
program: “I’m learning a lot about caregiving. It’s 
hard, but I’m giving it my best.” “In the future, I hope 
to start up a caregiving business in Japan and my 
home country.” 

Ms. Fukuyama (left), a Chinese national who acts as a 
coordinator and Association Director Mr. Amakasu (right).

I regularly visit 
employers to make 
sure that caregivers 
will be able to 
energetically continue 
their work. Ask me 
anything about 
caregiving work.

You can move up 
with a caregiving 
career. I hope you 
can take what 
you’ve learned here 
and build future 
dreams.
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The Jūmin Toroku (Basic Resident Register) of Non-Japanese

Hello Work is a public employment organization that 
helps people find work in Japan. Hello Work can also 
introduce job seekers to part-time and occasional work. 
Hello Work Yokohama is located in Naka Ward and 
has a consultation section for foreign workers, with 
interpreters available. When you would like to consult, 
please bring your passport, residence card and (if you 
are a Dependent or College Student who is authorized for extra-status activities) your certificate 
for “Permission to Engage in an Activity Other Than That Permitted by the Status of Residence 
Previously Granted.”
Hello Work Yokohama (Consultation Section for Foreign Workers)　
Window No.9, 2nd fl.

3-30 Honcho, Naka Ward (a 10-min. walk from Kannai 
Sta. or 3 min. from Bashamichi Sta.), 
9 a.m.–12 p.m., 1–4 p.m.
Tel: 045-663-8609, then 44#, in Japanese
Interpreters:
Chinese: Tue./Fri., English: Mon., 
Spanish or Portuguese: Wed.
*   When an interpreter is not required, service in Japanese is 

available Monday–Friday (closed on national holidays and 
Dec. 29–Jan. 3).

The Alien Registration Act was abolished inJuly. 2012. Non-
Japanese now register their residency the same way Japanese 
nationals do, which requires notification of address and 
household members. In July 2013, non-Japanese residents 
were notified of their jūminhyo (resident certificate) code. 
Please take note of the following points, which have changed 
from the previous system.
The jūminhyo code and the residence card 
number are different things.
★  The jūminhyo code is for your basic resident registry. All 

Japanese also have a code number. If you give up residence 
in Japan and return with a new Status of Residence, your 
jūminhyo code will be the same.

★  Residence cards are required for non-Japanese living in 
Japan and the residence card number will change when 
Period of Stay is extended or Status of Residence is 
changed.

You can make a Jūki Card (card for the 
Network System for Basic Resident Registers) 
once you know your jūminhyo code. 
★  A tsūshōmei (registered alias) appears on the Jūki Card, so 

it can be used as a proof of identity for the alias. 
★  A Juki Card allows the holder to send the municipal 

government notification of moving out of the City of 
Yokohama by post.

★  Kakutei shinkoku (filing of income taxes) can be done online

Residence card procedures are done at an 
Immigration Bureau Office.
★  There is no need to inform ward office when you renew your 

Status of Residence. If you lose your residence card, get a 
new one from an Immigration Bureau Office.

★  When you inform your local municipal office of a change of 
address, bring your residence card as well. 

When bringing a non-Japanese into your setai 
(“household,” which is registering them as 
family), official documents proving the family 
relationship are required.
★  For a spouse, the marriage certificate
★  For a child, the birth certificate      
* or the official register in the home country
Without such proof, the family member will be registered only 
as a relative or co-habitant and not recognized as a family 
member. For children, you will not be able to receive jidō teate 
(child allowance), and problems will occur when renewing that 
person’s Status of Residence. 
Inquiries: Naka Ward Koseki Division, Counter 22 (second 
floor), Tel:045-224-8298
* For international service staff, see page 3.

Important

Visiting Hello Work
(Employment Service Center)

Steps to Employment 
at Hello Work

Non-Japanese with Native-
level Reading, Writing and 
Conversation Abilities

Consultation

Introduction

Before
Interview

Interview 
(Exam)

Employment

Inform Ms. Nanba at the 
Consultation Section for 
Foreign Workers about 
the desired type of work, 
hours, etc.

Staff search for and 
point out appropriate 
positions, and contact 
employers.

Prepare your rirekisho 
(Japanese resume) on 
your own

Go to the interview 
location on the appointed 
date and time and 
answer the interviewer’s 
questions.

Such job seekers can also search the national 
database of jobs from a Hello Work computer 
to find a job that meets your needs. You can 
also take advantage of career suitability 
services and job-
search guidance, or 
take a vocational 
training program 
(six months to two 
years) for computer 
skills, landscape 
gardening, building 
management, etc.

Congratulations!
Developing Japanese Ability Is Important
Ms. Nanba, Consultation Section for Foreign Workers, Hello Work Yokohama
With interpretation as necessary, we can provide help with job searches, 
working with applicants to find desired positions, inquire about job details 
with employers and ask about interview schedules.
  To work in Japan, Japanese abilities are important. It is quite difficult to find 
employment without Japanese language skills, so make every effort to develop 
your Japanese abilities.*1

  Working in Japan means that koyō hoken (unemployment insurance) and 
shakai hoken (social insurance) will be deducted from your salary.*2 Some 
people do not want to pay, but please remember that these systems allow you 
to receive temporary financial support for a certain period if you become 
unemployed and to avoid large payments when visiting doctors and hospitals. 
Be sure to enroll.

Hello Work Yokohama
Consultation Section
for Foreign Workers

Ms. Nanba

*1:  Naka Kouryu Raunji(Naka International Lounge) (6F of the CERTE Bldg.,in front of Kannai Station) can 
introduce you to Japanese language classes.

*2:  Monthly fees are paid for by both the employer and the employee. Shakai hoken (social insurance) is a 
set consisting of health insurance and pension. If you leave Japan before qualifying for a pension from 
the Japanese government, you can take advantage of the dattai ichiji-kin (lump-sum withdrawal payment) 
system to refund pension payments (limits apply). If you cannot join social insurance because of the 
conditions of your employment, you can join the National Health Insurance program instead. 
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You can do your job hunting with our 
interpreters’ help on the days when they work.
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It is not known

Q&A

Important Information for the 
Year-End Holidays

●  Important Information for the Year-End 
Holidays

Naka Ward Office is closed Dec. 28 (Sat.)–Jan. 5 
(Sun.).
*  However, the Family Registry Division, Insurance and 

Pension Division and Children and Family Subdivision 
will be open from 9 a.m. to 12 p.m. on the 28th. 

Naka International Lounge is closed Dec. 29 
(Sun.)–Jan. 3 (Fri.).
●Garbage and Recyclables Collection
Collection is not done during the year-end 
holidays. The last collection dates in December 
and the first collection dates in January are posted 
at each collection site. Do not put out any garbage 
at collection sites between these dates under any 
circumstances.
* The Sōdai Gomi Uketsuke Center (Oversized Garbage 
Reception Center) will close Dec. 31 (Tue）–Jan. 3 (Fri）.
●Sudden Illnesses during the Holidays
Clinics are closed during the holidays. Use the 
following facilities for sudden fevers or illness.
[12/30–1/3 (daytime, including Sundays, national 
holidays)]
Naka-ku Kyūjitsu Kyūkan Shinryōjo
(Naka Ward Holiday Emergency Clinic)
2-353 Honmokucho, 
Naka-ku
Tel: 045-622-6372
I n t e r n a l  m e d i c i n e , 
pediatrics
10 a.m.–4 p.m.
[At night (year-round) ]
Sakuragicho Yakan Kyūbyō Center 
(Sakuragicho Night Emergency Medical Center)
1-1 Sakuragicho (in the 
Kenko Fukushi Sogo 
Center)
Tel: 045-212-3535
Internal medicine, 
pediatrics, ophthalmology, 
ear, nose 
and throat From 8 p.m.to midnight

Declaration for Shi-kenminzei 
(Resident Tax)

Persons who are resident in Naka Ward on 
January 1 need to declare their Shi-kenminzei 
obligations. However,  this declaration is 
automatic if you pay your resident tax through 
your employer or file your own income taxes. 
When you renew your Status of Residence, you 
will need to obtain a kazei shōmeisho (taxation 
certificate) and nōzei shōmeisho (tax payment 
certificate). In certain cases, Naka Ward cannot 
issue the certificates without this declaration. 
Submit your declaration at Counter 43 (fourth 
floor) at the Naka Ward Office. Submit your 
declaration at Counter 43 (fourth floor) at the 
Naka Ward Office, bringing your seal and源泉徴
収票 (gensenchoshuhyo, certificate of income and 
withholding tax).The deadline is March 17 (Mon). 
Note that even if you had no income in 2013, you 
still need to declare that fact to the ward office. 
<Naka Ward Office Zeimu-ka Tel: 045-224-
8191>
Also note that households enrolled in National 
Health Insurance will be sent a年間納付済額
のお知らせ (nenkan nōfu zaigaku no shirase, 
Notice of Annual [Insurance] Paid) in January. 
You will need this when preparing your tax 
forms, so please keep it in a safe place. 
<Naka Ward Office Hoken Nenkin-ka Tel: 
045-224-8315>

Start of Collection of Small Home 
Appliances for Recycling

Start of Collection of Small Home Appliances for 
Recycling
Recycle boxes have been available since October 
to collect small home appliances in order to 
recycle the useful metals they contain. 
Collection points: Recycle boxes at ward offices 
and Shigen Junkan Kyoku Collection Office at 
each word.
Types of items: Electrical or battery-powered 
items less than 30 centimeters long. Examples: 
cell phones, camera, game devices, portable 

electronic music players. However, fluorescent 
bulbs, incandescent bulbs and laptops are not 
accepted. 
<Shigen Junkan Kyoku Gyōmu-ka Tel: 045-
671-3819>

GET INVOLEVED as a volunteer 
whose primary language is not 
Japanese but fluent in Japanese. 
Volunteers need to attend each 
training session.

1. Child rearing support.
3 days learning program.
Learn about how to support effectively from your 
experience for non-Japanese-speaking families at 
parent-child meets area in your neighborhood. 
(Training session)
Jan. 10(Fri), Jan. 17(Fri) and Jan 31st. (Fri) 
10:00~12:00
2.  Support staff for “Yokohama 3R Dream 

Plan Event”
The Volunteer will assist for foreign residence at 
special event that promote for reduce garbage.
(Training session)
Feb.13 (Thu) & Feb.20 (Thu) 13:00–16:00.
●  Application will  be accepted from Dec 

11th(Wed) for ① .
　 Application will 

be accepted by 
Feb .  1s t  (Sa t ) 
2014 for ② .

　<Naka-Activity 
Center. Tel:045-
224-8138>

Are There Any Public Places Where I Can Get Used Furniture ?
→Resources and Wastes Recycling Bureau Waste Collection Offices and Centers 
　Provide Used Furnitures.

Fourth Shi-kenminzei (Resident Tax) Payment Due Friday, January 31
Persons who received a 納税通知書 (nōzei tsūchisho: Notification of Taxes) for shi-kenminzei have until January 
31 to pay the fourth installment. You can make your payment at banks, etc. or, if the payment slip has a bar code, 
at a convenience store. Arranging for automatic deduction from your bank account is also very convenient.

Beware of Phone Scammers 
Claiming They Are 
Ward Employees
There have been recent cases of phone 
scammers claiming to be Naka Ward 
employees. They claim they are phoning 
from the “Hoken-ka” or the “Iryō Hoken-
ka,” (which do not actually exist) saying 
that “we sent you a notice of refund 
but you didn’t respond. We’d like 
you to go to XX bank and phone us,” or 
“We have a refund of medical expenses 
for you, but the counter is busy, so 
please go to YY bank for the necessary 
procedures.”
  A ward employee will never talk about 
refund procedures only by telephone. 

Reusable furniture is removed from the waste stream
Of items put out as oversized garbage, there are often items 
that can still be used. Resources and Waste Recycling Bureau 
Waste Collection Offices/Centers provide such items at no cost. 
Please note the following about this service.
☆  You must take the item home yourself.  
☆  You must live, work or go to school in Yokohama
Around Naka Ward, Hodogaya Office (3R Dream Plaza, first 
floor, 355, Kariba-cho, Hodogaya-ku Tel:045-742-3715) 
andTotsuka Office (415-8 Kawakami-cho, Totsuka-ku Tel: 045-
824-2580) provide this service. 
For more information, see the Resources 
and Waste Recycling Bureau website (in 
Japanese): 
http://www.city.yokohama.lg.jp/shigen/sub-
shimin/20120620135513.html. 

Consult with YOKE for help in Japanese
  If you need help in Japanese for reusable furniture or 
procedures for putting out oversized garbage, you can 
consult with YOKE (Yokohama Association for International 
Communications and Exchanges)
Tel: 045-222-1209
English:Monday–Friday, 10 a.m.–4:30 p.m., 4th Saturday each 
month, 10 a.m.–12:30 p.m.

Caution! Application is required to dispose of 
oversized garbage (to be done in  Japanese)
  Metal items with one side greater than 30 centimeters or plastic or 
wood items with one side greater than 50 centimeters requires advance 
application for pickup. There is also a service charge 
★  Please refer to the Resources and Waste Recycling 

Bureau pamphlet for details on how to apply
http://www.city.yokohama.lg.jp/shigen/sub-shimin/
dashikata/img/english.pdf
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Notice!

International Service Staff provide assistance with 
matters such as guidance on ward office activities 
and interpretation at various counters, as well as 
support for filling out certificate applications. 

International Service Staff
Naka Ward Office, Counter 22 (second floor)
(English） 10:00 a.m.‒5:00 p.m.

● Responses to inquiries will be in Japanese unless it is clearly indicated that the response should be in English or Chinese.
●  Yokohama publishes excerpts from its monthly public relations newsletter, Koho Yokohama, in several languages on its website. Yokohama 

website information is also available in English as a machine translation. See the top of www.city.yokohama.lg.jp for available languages.
English　

Volunteer willsupport an event,such as fun learning 
game of separating garbage and recycle. 
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See Mount Fuji (now a World 
Heritage Site) from Naka Ward

The next issue will come out March 1, 2014. 

Niikomi udon often appears at Japanese meals, both as 
a side dish and a main entree. Different ingredients such 
as vegetables, meat or miso can be added for variety. 
Supermarkets and conveniences stores often sell 
premade versions that require only heating. The basic 
recipe is below, so why not try making your own original 
version?
★ Ingredients
1serving frozen precooked 
udon
250cc water
1.5t dashi powder
1T soy sauce
1T mirin
Pinch of salt
Small amount of chicken or pork
Small amounts of vegetables (carrot, onion, shiitake 
mushroom, etc.)
★ How to Make
1. Put the water in a pot, add dashi powder, soy sauce, 

mirin and salt, and begin to heat.
2. Lightly rinse the frozen udon and set aside in a 

strainer. Cut meat, vegetables, etc. into bite-sized 
pieces.

3. Take the udon from 1 and put it to the pot. Add the 
meat/vegetables on top, crack in an egg. 

4. Place the lid on the pot, bring to a boil on strong heat. 
The dish is ready when the meat has cooked through. 

Go for a 
Visit

We received an inquiry from a Chinese national who wanted to bring 
their child to Japan. The child had already completed junior high 
school and wanted to attend high school in Japan. The parent hoped 
to have the child enroll in a junior high school as it would be diffi cult 
to jump directly into Japanese high school and follow classes because 
of language issues, etc. The parent’s thinking was not unreasonable in 
theory. However, Japan does not allow students who have graduated 
from junior high school overseas to enroll in a Japanese junior high 
school, as compulsory education ends with junior high school (that is, 
after Grade 9). 
It is therefore important to understand the following points about the 
Japanese education system and plan ahead if you want to bring your 
child here for school.
1. For high school, the child must take an entrance examination.
2. Entrance exams are generally held in mid-February. 
3.  Junior high school graduates cannot re-enroll in a public junior high 

school in Japan.
Naka International Lounge can introduce educational consultants for 
such inquiries, so please contact us fi rst. 
  In the above case, the parent was directed to a 
place that provides Japanese language and math 
training in preparation for attending high school.
(from a Naka International Lounge Chinese staff 
member)

Advance Planning 
Necessary to Bring a Child 
to Japan for Education

Thoughts of a 
Naka Foreign Resident

Life and Culture 
in Japan

Niikomi Udon
 (Udon Noodle Stew)

Mount Fuji, Japanese tallest mountain, was registered as a World Heritage Site on June 26. 
It is an attractive symmetrical cone volcano with no other large formations around it, and is 
famous around the world. Today we will introduce spots in Naka Ward from which you can 
see Mount Fuji. The cold, clear winter air often provides a spectacular distant view.

●  Mount Fuji with the Red Brick Warehouse and 
Minato Mirai

Mount Fuji is visible from the tourist spot Osanbashi Pier, its 
cone peeking out from between the Red Brick Warehouse and the 
buildings of Minato Mirai. There is an arrow pointing to Mount 
Fuji so you’ll know exactly where the best viewpoint is. In early 
evening and at sunset, you will sometimes see Mount Fuji glittering 
like a red diamond in the fading light. Enjoy the sight of the 
beautiful port and fresh salt breezes while gazing at Mount Fuji with 
family or your sweetheart. 

●  From Yokohama Foreign General Cemetery 
and Negishi Shinrin Kōen

Osanbashi Pier is not the only place in Naka Ward from which to see 
Mount Fuji. Here are some others. Why not fi nd your own personal 
viewing spot?
・ Yokohama Foreign General Cemetery (An 8-min. walk from No.6 

exit of Motomachi/Chukagai Sta., Minatomirai line.) 
・ Negishi Shinrin Kōen (Take Yokohama City Bus No. 21 from 

Sakuragicho or Negishi Sta. and get off at Asahidai or Takinoue 
stop.)
・ Yokohama Port Symbol 

Tower (Take Yokohama 
C i t y  B u s  N o .  2 6  a t 
Sakuragicho Sta. which 
g o e s  t o  Yo k o h a m a 
Port Symbol Tower via 
Osanbashi Pier.)

Did You Know Mt. Fuji Has Erupted in the Past?
Mt. Fuji is now a quiet giant, but did you know it is a volcano that has 
erupted repeatedly in the past? The last eruption was in 18th century, 
during the Edo Period. The volcano 
erupted halfway down the cone, raining 
down one-centimeter pieces of volcanic 
ash across the Kanto Region. This event 
is known as the Hōei Eruption. Mt. Fuji is 
not an extinct volcano, and remains under 
observation.

Mount Fuji as seen from Yokohama 
Foreign General Cemetery

Mount Fuji from Osanbashi Pier. See Mount Fuji from this spot.

A Japanese Standard


