
1

In times of disaster, Earthquake Disaster Information Center for Foreign Residents in Yokohama 
(Tel: 045-222-1209) provides multilingual information about the status of lifelines, damages, etc. The above 
number is available only in a disaster. 

The center provides 
earthquake and fire sim-
ulation experiences and 
practical information on 
how to protect yourself 
in a disaster. Highly rec-
ommended.
Note: Explanations are 
in Japanese
Tours (1 hour):
9:30 a.m./11 a.m./
1:30 p.m./3 p.m.
* Walk-on participation is possible, but reservations are 
recommended.

Closed: Monday (or the following day if Monday is a 
public holiday)
Access: A 10-minute walk from the West Exit of 
Yokohama Station (4-7 Sawatari, Kanagawa-ku), 
Tel: 045-411-0119

Hands On at the Yokohama Disaster 
Risk Reduction Learning Center

In the Disaster Theater (subtitles in 
English, Chinese and Korean), for 
example, the current Yokohama skyline 
is used to reenact the damage that 
would result from a major earthquake in 
a vivid, memorable way. 

Damage from the April Kumamoto earthquake

Important Points
▶  Secure furniture, install a seismic breaker 

and take other measures to ensure a safe 
home environment

▶  Always have a three-day supply of water, 
food and portable emergency toilet packs

▶  Decide how family members will con-
tact each other

▶  Working with members of your com-
munity in a major disaster is important. 
Become a member of the “chonaikai” 
and build relationships.

A Major Earthquake Will Happen
—Will You Be Ready ?

Japan has many earthquakes. The April 
16 magnitude 7.3 (shindo 7) earthquake 
in Kumamoto damaged more than 70,000 
houses (as of May 19) and, during the peak 
seismic activity, 183,882 people evacuated 
from their homes. 
　In Yokohama, there is a 81 percent prob-
ability that a major earthquake will happen 
in the next 30 years— this quake will wreck 
buildings, cause fires and result in major 
damages. A major earthquake will happen 
here. Be prepared so you can survive it.

In a Major Earthquake
★ Take action to protect yourself. Don＇t rush and remain calm!

In underground shopping 
malls, in shopping centers 
or on the train, follow staff 
instructions.

Do not rush outside.

Stay away from concrete 
block walls and steep slopes.

★  When evacuating your home, 
switch off the main breaker 
switch. Call out to your 
neighbors and use safe routes.

First, protect your head. 
Duck under a table or hold 
a handbag or briefcase 
over your head. 

If there is danger 
of a tsunami, 
evacuate to a high 
place.
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■  Three days’ worth of water, food and portable emer-
gency toilet packs per person of your family

There are limits to available emer-
gency supplies immediately after a 
disaster. Have a basic supply ready. 
Sewage lines may actually take lon-
ger to restore than water lines, so 
it＇s a good idea to prepare a good 
supply of toilet packs.
▶�Nine liters of drinking water per person (three liters per day)
▶��Food that requires no preparation (crackers, etc.)
▶�Emergency toilet packs: When the sewage system is down, 

a toilet pack can be used (a toilet pack consists of a bag to be 
placed in the toilet bowl and a solidifying agent)

Details on the NTT website

How to Use the 
Message Dial 171
https://www.ntt-east.
co.jp/en/saigai/voice 
171/

web171
https://www.web171.
jp/web171app/disaster 
Top.do?english

*  Major mobile providers (NTT Docomo, au, Softbank, etc.) also have their 
own disaster emergency boards for leaving/checking text messages 
(English and Japanese screen interfaces only).

■  When the trains stop, traffic congestion increases. 
Family members using public transportation for work 
or school could be faced with several hours of walk-
ing to get home. If your family is in different places 
during the day, decide on a common meeting place.

*   Yokohama municipal elementary and junior high schools and licensed nursery 
schools will keep children until a guardian comes to pick them up (see page 4). 

■ Secure furniture
Furniture, televisions, 
etc. that tip over or 
items launched into the 
air from the shaking be-
come dangerous weap-
ons. This kind of dam-
age has been well-
documented from past 
earthquakes. Broken 
glass is also dangerous. 
Using anti-shatter glass film on windows, cupboard glass, etc. 
is a good idea.

■ Install a seismic breaker
Post-earthquake fires are a serious threat. There have been 
many examples of fires caused by shorts in damaged cords 
after power is restored following a large earthquake. A seis-
mic breaker automatically shuts off a breaker or outlet when it 
senses shaking over a certain level. Some types can be pur-
chased at home centers or similar stores.

■ Ittoki hinan basho (Temporary Gathering Site)
Locally specified parks, vacant land, etc. First go to one of these 
sites and check whether neighbors are safe, then proceed to an 
evacuation area if necessary.

■  Kōiki hinan basho (Evacuation Area) (  on map)
Open areas where you can evacuate to escape intense heat or 
smoke when there is danger of spreading fire. 

■  Chiiki bōsai kyoten (Local Disaster Preparedness 
Center) (● on map)

If your home is not habitable, you will be able to live here temporar-
ily while you figure things out. These centers are run by the local 
community association. Disaster training is also held at the center 
annually. 

■  Mobile phone service may not be available after a 
major earthquake, as was the case after the Great 
East Japan Earthquake. Decide how family members 
will contact each other. 

Even if it is difficult to communicate with people 
in the disaster area, you will be able to connect 
to the Disaster Emergency Message Dial 171 
message board and record or playback mes-
sages about a loved one＇s safety. Multilingual 
support is available (for full details, refer to the 
websites below). The emergency system cannot 
be used if there is no disaster, but can be tested 
on the first and 15th day of the month and Au-
gust 30–September 5.
▶�Disaster Emergency Message Dial 171 → Record or play 

back messages (English) 
▶�Disaster Emergency Message Board web 171→ Leave or 

check a text message (English) via a web-enabled device 

Download the multilingual disaster prevention leaflet and evacuation 
card. (The English/Chinese version from http://www.city.yokohama.
lg.jp/kokusai/multiculture/disast/bousaia.pdf)

Preparing Your Home

How to Evacuate

Set Up a Family Contact Plan

The first rule is “protect yourself.” See the guidelines below. Protective gear can be purchased at home centers and other large stores. 

Go to the nearest Temporary Gathering Site first. Consider the situation with neighbors and, if there is a chance of fire, go to an 
Evacuation Area. If you cannot stay in your home because it has collapsed or burned, evacuate to your Local Disaster Preparedness 
Center. In major disasters, community cooperation is essential. The Local Disaster Preparedness Center is run by the local commu-
nity association. Become a member of the association, get to know your 
neighbors and participate in disaster prevention drills (see page 3).

Important items should be 
placed in a backpack and left 
in an easily accessible location.

* Include an evacuation card written with your 
name (including in katakana), address, blood type, 
chronic diseases, etc.
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Entering a Yokohama Municipal 
Elementary School

Children born between April 2, 2010 and April 1, 
2011 are eligible to enroll in Grade 1 from April 
2017. Families with a child of foreign nationality 
will be sent a nyūgaku annai (Japanese-lan-
guage guide to enrolling in school) in Septem-
ber. If you plan to enroll your child in a Yokoha-
ma municipal elementary school, bring the guide 
and the child’s Residence Card to the Toroku 
Tanto (Registration Section, Counter 23) on the 
second floor of the Naka Ward Office. The 
guide is sent only to registered residents, so please 
come to the Toroku Tanto counter for a consulta-
tion if your situation differs from the above.
● School Guidance (Free)
After applying to enroll your child, Naka In-
ternational Lounge will provide free one-on-
one guidance in English or Chinese about the 
Japanese school system, differences between 
the education system in Japan and your own 
country, and the needed school items.
* Japanese nationals are sent a shūgaku 
tsūchisho (notification of school entrance) by 
post in October. There are no procedures re-
quired, but note the information on the needed 
health examination. Please take your child to 
the health examination on the indicated date.

* Parents of children with dual nationality 
(Japan/another country) who will enroll at 
an international school are requested to con-
tact the Naka Ward Toroku Tanto.

<Naka Ward Office, Toroku Tanto (Regis-
tration Section), Tel: 045-224-8295>

High School Admission Guidance 
for Non-native Japanese Speakers

An information session for admission to Japanese 
high schools covering topics such as types of 
schools, entrance examination for foreign nationals, 
school fees. Representatives from major Kanagawa 
high schools will also give presentations and will 
be available for one-on-one consultations. 

Date: Thursday, September 22 (public holi-
day), 1 - 4 p.m.
Location: Nishi Kokaido (Nishi Community 
Hall), a 10-minute walk from the Southwest 
Exit of Yokohama Station.
<Me-net  info@me-net.or.jp>

Submit Your Genkyo Todoke for 
the Jidō Fuyō Teate (Child-Raising 
Allowance) by August 31

Each August, all recipients of this allowance 
must submit a genkyo todoke (notification of 
present conditions). If notification is not sub-
mitted in time, payment of the allowance may 
be affected, so please submit the required docu-
ments. Information on how to submit the gen-
kyo todoke and what the required documents are 
will be sent out (in Japanese) by post as sepa-
rate mailings, so please confirm their arrival.
【Special acceptance counter for jidō fuyō teate 
applications】
August 12 (Fri.), 15 (Mon.) and 16 (Tue.), 9–11 
a.m. and 1–3 p.m.
Location: Naka Ward Office, seventh floor 
meeting room
<Naka Ward Office, Kodomo Katei Shien-
ka (Children and Families Support Divi-
sion), Tel: 045-224-8171>

Visit Service for All Homes with 
Infants (Free)

Trained Konnichiwa Akachan Houmon-in 
(Hello Baby Visiting Staff) will deliver a child-
care booklet and toy to all families with infants 
up to four months old. They will also provide 
information on local facilities providing chil-
draising support activities and how to protect 
against disasters, and introduce local resources 
for childraising.
   Staff will phone in advance to arrange a visit time.
<Naka Ward Office, Kodomo Katei Shien-
ka (Children and Families Support Divi-
sion), Tel: 045-224-8171>

Both children and adults welcome! 
Summer Vacation Factory Tour (Free)

Visit a paper recy-
cling plant in Kawa-
saki and see how old 
paper is made into 
toilet tissue. This tour 
is an enjoyable way 
to learn about recy-
cling.
Date: July 26 (Tue.), 1-5:30 p.m. (Gather at 
Naka Ward Community Activity Center at 1 
p.m.)
Eligibility: Children over six years old or adults 
living, working or going to school in Yokohama 
who have overseas connections. (Children must 
be accompanied by a guardian.)
Apply to Naka Ward Community Activity 
Center by phone (in Japanese) or by email or 
fax, stating your name, age, (work) address in 
Yokohama, phone number and main language. 
A rented bus will be used to go and return to 
the factory. 
Applications open July 2 (Sat.). Up to 40 peo-
ple, in order of application, will be accepted.
<Naka Ward Community Activity Center>
Tel: 045-224-8138, Fax: 045-224-8343

 na-katsudou@city.yokohama.jp
Naka Ward Office Annex (1F), 35 Nihon-odori, 
Naka Ward

Second Shi-kenminzei (Residence Tax) Payment Due Wednesday, August 31
Persons who received a 納税通知書 (nōzei tsūchisho, Notification of Taxes) for residence tax have until August 31 to pay the second installment. Make your 
payment at a bank or other financial institution, or (if the payment slip has a bar code) at a convenience store. Arranging for automatic deduction from your 
bank account is also very convenient.

International Service Staff provide assistance with matters such as guidance on ward office 
activities and interpretation at various counters, as well as support for filling out certificate 
applications. Stop by it you would like assistance. 

International Service Staff
Naka Ward Office, Counter 22 (second floor)
(English） 10:00 a.m.–5:00 p.m.

Naka Ward Multilingual Website 
Information in English, Chinese and Korean and 
Easy Japanese for administrative services and 
events. Updated monthly. The 
Naka Ward Town News is also 
available on the website. Ma-
chine translation functions are 
available for information pro-
vided only in Japanese. 
http://www.city.yokohama.lg.jp/naka/english/

⇨ To protect your own life

The benefits of safety drills
  A major plus is strengthening ties with your neigh-
bors. They could save your life.
▶  In the 1995 Kobe Earthquake, 80 percent of 

people were saved by their own efforts or the ef-
forts of their neighbors in the first 15 minutes. To 
survive in an actual disaster, it is therefore vital 
that people help each other.

▶  Research into the Great East Japan Earthquake 
in 2011 has shown that communities with high 
levels of disaster drill participation and tsunami 
preparedness had few tsunami victims.

Japan is blessed with many natural wonders such as hot springs. 
On the other hand, it is also a land prone to disasters such as earth-
quakes, tsunami and typhoons. It is important for anyone living in 
Japan to be prepared when disaster strikes.
   The larger the disaster, the longer it will probably take for firefight-
ers, police and other public services to help you. Disaster drills are 
the first step in protecting yourself, because it helps you understand 
what needs to be done when disaster actually strikes.
For example…  
Do you know where the消火器 (fire extinguisher) is?
   Disaster equipment is rarely used. But you need to know where it 
is, how to use it and whether it＇s in proper working order!
Do you know where to evacuate to?
   If you walk along your evacuation routes and physically visit your 
evacuation sites, you may find other safe locations along the way.

Earthquakes in the Japanese archipelago result from land being forced up where tectonic plates collide. Approximately 
20 percent of the world＇s large-scale earthquakes occur in Japan. Where there are many earthquakes, there are volca-
noes, which is why Japan has many hot springs.

Why does Japan have 
so many earthquakes?

Naka Ward Office Somu-ka (General Affairs Division), 
Tel: 045-224-8112

Help Me Know

Q&A
Distribution of Multilingual Disaster 

Prevention Manuals

There always seem to be disaster drills taking place. 
What are they for?
Why should I participate?

Responses to inquiries will be in Japanese unless it is clearly indicated that the response should be in English or Chinese. 
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A New Summer Tradition
▶  Yokohama 

Sparkling 
Twilight 2016

July 16–17 (Sat.–Sun.), 
11:30 a.m.–8:30 p.m.
An event for enjoying the 
port and sea. There are lots 
of things to see and do: a 
boat parade, fireworks, an 
ōmikoshi procession, and a parade featuring the traditional costumes of 
Asian countries, as well as a sea rescue demonstration, lit-up boats, and 
pop-up restaurants and bars from established Yokohama shops.
Location: Yamashita Park area (a 3-minute walk from Motomachi-
Chukagai Station on the Minatomirai Line)
Inquiries: 045-681-2353

A 450-Year-Old Intangible Folk Cultural Asset
▶  O-uma nagashi (Bon Odori dancing and 

en-nichi temple festival)
Aug. 5–7 (Fri.–Sun.) Bon Odori dancing starts in the evening  

*O-uma nagashi: Saturday and Sunday only
The o-uma nagashi (lit. floating of the hors-
es) ceremony sets afloat horse figures made 
of straw, which are meant to carry potential 
disaster away. In the evening, an old-style 
temple festival and Bon Odori dancing is 
held. Anyone can join in and enjoy.
Location: Honmoku Temple grounds 
and Shin-Honmoku Park (10 minutes 
by bus from JR Negishi Station on the 
Negishi Line. The venue is a 3-minute 
walk from the San-no-tani bus stop.)
Inquiries: 045-621-7611

Local Festival in Chinatown
▶Yamashitacho Summer Festival
7/28–31 (Thu.–Sun.)
Karaoke contest on the 28th 
from 6:30 p.m. and Bon 
Odori dancing on the 29th and 
30th from 6 p.m. Float and 
mikoshi shrine procession on 
the 31st from 11 a.m.
Street stalls will be open, 
serving beer, yakitori and 
other typical festival foods.
Location: Yamashitacho 
Park (a 5-minute walk from 
Motomachi-Chukagai Station on the Minatomirai Line)
Inquiries: 045-681-5070

Lots of Participants in Yukata
▶Sagiyama Takenomaru Bon Odori Festival
Aug. 6–7 (Sat.–Sun.), 7–8:30 p.m.
This festival is lively, with 
stalls selling foods such as 
yakisoba, yakitori, shaved 
ice and entertainment such 
as fishing balloons. The 
locals will teach you how 
to dance Bon Odori around 
the central elevated stage 
and you can even dance 
on the stage if you’d like. 
Why not put on a yukata 
and join the fun?
Location: Kashiwaba Park (a 15-minute walk from JR Yamate Sta-
tion on the Negishi Line)

Japanese communication is often very vague, with a single word having different meanings depending 
on the context. Your communication will go more smoothly if you can remember how to use the fol-
lowing!
Sumimasen
This is one of the most common words in Japanese. It was originally used as a light 
apology and is still used for that purpose today. You can also use it when you need 
to stop/interrupt someone to ask something. Finally, it’s also a simple way of say-
ing “Sorry to have troubled you” when you want to express thanks.

Participate in a Summer Festival!
Bon Odori (Bon Festival dancing) and ōmikoshi (portable shrine) carrying and fireworks fes-

tivals are traditional events held frequently throughout the summer. These festivals come in 
all sizes, from at-home local festivals put together by community members to major tourist 
events. So why not put on a yukata and enjoy Japan＇s great summer pastimes?

Each September, Japanese elementary schools have a test pickup 
drill for parents. In junior high school, names are listed in an emer-
gency contact network. Since this network is not normally used, it’s 
easy to forget it even exists. 

I understood the importance of the emergency contact network 
on March 11, 2011, the day of the Great East Japan Earthquake. 
My home is close to my workplace, and I continued working even 
after that violent shaking. I finished work and returned home, but 
my child wasn’t there. My phone calls to the school weren’t getting 
through, and I began to worry. I turned on the computer and saw 

an emergency message from the school that 
they were keeping students until they were 
picked up. I rushed to the school. Since the 
trains were stopped, some parents could not arrive to pick up their 
child, who had to spend the night in the school gymnasium.

This experience led our family to discuss where to leave a mes-
sage and where to gather if we couldn’t contact each other in a dis-
aster. As the saying goes, well prepared means no worries. Know 
what to do in an emergency to ensure you and your family’s safety.

 (from a Chinese advisor at Naka International Lounge)

Contacting Family in a Disaster

One-Point
Japanese

Communicating with
Japanese

Thoughts of a 
Foreign Resident

Life and Culture 
in Japan

The next issue will be published Saturday, October 1.


