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These guidelines explain the public assistance system and the application
procedures.

The Public Assistance Act was enacted for the benefit of Japanese
nationals. However, foreign nationals are also eligible to receive public
assistance if they satisfy the conditions prescribed, such as having a valid
resident visa.

Feel free to consult with the Health and Welfare Center Public Assistance
Division in the ward of your residence if you have any questions or
concerns.

Applying for public assistance is a basic right for Japanese nationals.
However, anyone living in Japan may need public assistance, so feel free
to consult with us to see if you can apply.
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EEFRETEL X

Based on the Public Assistance Act, the Public Assistance System

supports households whose income from salaries, pensions, and
allowances is below the standard set by the national government and
cannot maintain their living costs using their own assets and other systems.
In accordance with the principles of Article 25 of the Constitution of Japan,
the system guarantees a minimum standard of living from both a health and
cultural standpoint with the aim of supporting households to help them
achieve a self-reliance.

Furthermore, the ability to apply for public assistance is a basic right for

all citizens. There is always a possibility that anyone may end up needing
public assistance, so please do not hesitate to consult us.
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£ FREOFHEEZOLDN

1 Consultations / %

Consult with the Health and
Welfare Center in the ward of
your residence.

If you do not have a
residence, please consult the
Health and Welfare Center at
the ward closest to you.

2 Applications / HFE

If you are intending to apply for
public assistance, submit the
required application form.

v

3 Investigations and Screening /
Once an application has been
received, a survey into living
conditions, income and assets,
etc., will be carried out.

The results of the survey will be
screened to determine whether
public assistance may be used.

4 Verdict / RE

Applicants will be notified as to
whether or not they are entitled to
receive public assistance based on
the results of screening.

When receipt of public assistance
officially starts, the payment of
living expenses and support will
also be started.
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€@ Consultations / Y8 %

If you need to discuss issues in your daily life, wish to learn more about
public assistance, or have any other troubles or concerns, please consult
with us.

Phone consultations are also available.

We will suggest the use of public assistance or other available systems
based on your household situation or issues.

None of the contents of the consultations will be divulged to other parties,
so you may speak freely without anxiety.
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@ Applications / &

It is necessary for the people involved to apply for public assistance in
person. Anybody who wishes to apply may do so. If a person is unable to
apply for themselves due to certain circumstances, applications from
family members are also accepted. A case worker will provide assistance
regarding the necessary procedures and filling out the forms.

You will be required to submit documentation from which it is possible to
confirm the state of your income, assets, and housing when you apply.

If you do not have a place to hve you may apply for public assistance at
the Health and Welfare Center of the nearest ward.

In cases that are clearly urgent, the Health and Welfare Center has the right
to commence assistance without applications being submitted.
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© Investigations and Screening / FE - BE

Y our application will be screened to determine whether you are eligible
for public assistance, and how much assistance needs to be paid if you are
deemed eligible. Investigations will not only be carried out when you
apply, but also when deemed necessary while you are receiving public
assistance.

DRI ODRBFEZIT T, REDVDLENED D LELGEICIFREEN VLD
MWENEEBERT DO, AEAEZITTVWET,
MEIIREBRLT TR, EERENAFLLEISG L TITVLES,

Home Visits / TBE~ADM

We will conduct home visits to check on your housing conditions and to
check in on you and your family’s living conditions.
Your case worker will make periodic regular visits and irregular visits as
necessary while you are receiving public assistance.

BEEFVOKRTOHER®C, HELCIREDEEFRAEZSEEIT 2720, ZTBE
/\E}a—ﬁ:ﬂbi—a—o

EEREFRAT L, BETr—XT7—h—NTEHMN. /. HEITEH L TERFNICH
FLEY,

Handling Income / JRA QR L

All funds that enter the household, regardless of whether they are wages,
pensions, allowances or other public payments, or allowances received
from family members (see page 17or further details), will be

considered as the household’s income and must be used for living
expenses.

This is known as authorized income

However, the entire sum is not always considered authorized income,
and there are cases in which a certain sum deemed as necessary expenses
will be exempt from income authorization.

faev. F% - FHFEOLNGIEM, IHREL o DTxY FOBEEZRMOT. Ho
WaHD FLLIFLIT A=) ZHEHFDOIRAE LTHE L, EFEICTKT WL
TET, INEPRAREELLVWET,

272l 3 LB 2REENARET 20 TIELEL, REREZICOWT, Hlal
DFETIC—#ZFHELIOI AT, WARETSHDLHY £,

Handling of Assets / BEDERKL

In addition to the documentation you submit, investigations will also be
carried out into your bank(s) and life insurance company or companies,
etc.

The retention of certain assets deemed effective for maintaining the
self-reliance of the household, such as savings, life insurance (including
educational endowment insurance), vehicles, land and real estate,
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precious metals, securities, and other assets belonging to the entire
household (land and real estate with a value below a certain amount
where the household actually lives) is permitted.

However, belongings for which retention is not permitted must be sold
and the income received from this must be used for living expenses.

HEE=HOLDBEEDIEDL, RITCPEDREEHEARAEZITVET,

faire - £oRlk (FERREESD) - BBE - LHRE - E&RE - BMAISAED
HEEAROEED S H, HEDOBIULICHENH 2 LN D (ERICEATL
—FEBEUTOTHRESE) IC20WTE, REVZEOLONET,

7272, BELPROONENEDICONWTIE, AL TEFEEICTETCTWELEEE
ERS

Use of Other Systems / fltDHIEDFIA

Investigations will be carried out with pension offices, etc.

You will be required to begin the procedures for using public systems
other than public assistance, such as pensions, allowances, employment
insurance, etc., if you are eligible for the use of these systems.

FEEBREFNAEZTVET, T2 FH ERRRE, £EFREUNORHE
HENMHETE 245G, FREZEHTVWLLEET,

Handling of Assets, Claimable Rights and Other Financial
Resources that Cannot Immediately be Accessed

The payment of public assistance will be temporarily commenced (continued) in
situations deemed unavoidable due to urgency, etc., when you have financial resources
(savings, life insurance, land and real estate, compensation from traffic accidents,

the right to receive allowances and/or pensions, inheritances, etc.) that cannot
immediately be accessed. However, you will be required to refund all living expenses
paid (including medical expenses and nursing expenses) when the financial resources
in question are converted to cash or become available for use.

When this occurs, there are cases in which some expenses may be exempt from

refund in relation to the household's self-reliance.
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Use of Personal Capabilities / #£5H®iEH

People capable of working will be required to take every effort to gain
employment in alignment with their capabilities and their current
situation.

Assistance for seeking employment will be provided.

The opinions of doctors will be taken into consideration regarding
people for whom working is difficult due to illnesses or disabilities,
and assistance will be provided at a level that is suitable for the person
concerned.

B ZENTEDAIZ, FOREADKIIZSEL T, BWTIRAZELZEHELTW
72722 FE9, —HIESEE2RIZTELZ L TWEET,
AECEZEICLYEC DL WAHICIK, EEIEODERZSZEICL T, ZDAIC
BofcXiEELTVWEET,

Inquiries into Family Members / T#HIE~DRE

In the cases where it is possible to receive allowances or child-rearing
expenses from parents, children, siblings, or other members of your
family, this is to take precedence over public assistance and be used for
living expenses.

Being able to receive monetary assistance from family members and
simply having family members does not disqualify you from receiving
public assistance.

Please inform us of your family circumstances and relationships. Based
on your explanation, we will determine whether to conduct inquiries on
whether your family is able to provide support. We will refrain from
conducting inquiries in cases of domestic violence or abuse.
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Public Assistance System (Eligibility for Usage)
| £EFREOLLH FIROTE)

Y our application will be screened based on the documentation you
submit and the results of our investigations to determine whether you are
eligible to use public assistance.

Public assistance is a system in which the income of the entire
household, including wages, pensions, allowances, and money received
from family members, etc., is compared with the minimum monthly
living expenses calculated based on the number of people residing in the
household, their ages, the cost of rent and other standards stipulated by
the national government, and assistance is provided to supplement the
lack of funds for living expenses.

As a rule, this supplementary sum applies to the entire household, not
individuals.

Together with the fact that the amount of public assistance paid will
differ between households and the fact that income and living conditions
change, the amount paid will not always be a fixed sum.

HIBTH DRESNLCBRCHERR ERXIT. EERECHBIAIENE S H %
BELET,
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When You are Deemed Eligible to Receive Public Assistance

(Commencement of Payments)
EERECVATEIGS (REORR)
You will be deemed eligible to receive public assistance if the total
income of your household falls below the minimum living expenses.

HHEOEPANRELEFTE LY DR WGE, £EFREAFATEET,
ZDHE. NEDODHREEZHBLET,

Minimum Living Expenses

RIBEES

Public assistance

Total Household Income REE
HHEDOLUNA (Shortfall)
(R

When You are Deemed Ineligible to Receive Public Assistance
( Application Rejected )

£EREZARATELVWES (BRFEAT)

You will be deemed ineligible to receive public assistance if the total
income of your household exceeds the minimum living expenses.

HEODENANREEEEZBR 250, EEREFFETZELA,

Minimum Living Expenses

RIBEES

Total Household Income
HEDOLINA
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@ Deccision | R TE

You will be notified as to whether you are eligible to receive public
assistance (commencement of payments) or ineligible (application
rejection) when the results of the screening process are determined.
Generally, you will be notified of this decision in writing within 14days
of filing your application (within a maximum of 30 days if the
investigations require additional time).

Consult with your case worker if the decision is delayed or if there 1s
anything in the notification that you do not understand.

If you are not satisfied with the decision after this, you may request
The Governor of Kanagawa Prefecture to initiate an investigation

within three months calculated from the day after you were notified
of the decision.

*Japanese Nationals Only

BEORER, £EFRExMA<Tz2 (AR » FIETERWL FT) »%26
%D'oﬂ'bi?’ RBJ& LT, B3 75‘%’)"(75"9145%79 (AEICHFMZELT:
BEFICIIRRTI0OHUA) ICEmEHEY LET,

J%Ef?‘ EWGE ’Pl_%ﬂéﬂf"quﬁ DWThhbohEWZ EWHI5E1F. BY
=T —=H—=IlEBETRIEIVN, TNTHRERTICHE TEAWLE (&
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WHTENTEXT,
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[EEREONALRBINES

@ Types of Public Assistance | EEREDESE

The following eight types of public assistance are available.
Payments for each of these have specific conditions.

LEREFEOKBE. RDOBERETY, XfalCEENENREDLDHY X7,

Livelihood Assistance / 4;&#kBh

Expenses for clothing, utilities and other daily necessities

The sum is calculated as follows for people with special demands.
Addition of child-rearing expenses added

People raising children of high-school age or younger

Addition of mother and child expenses

Single parent households

Addition of disability expenses, etc.

KRB, XRBEEOABEENER

FRlRBENDHDICIE. RDOL S BMEAHY £7,
REBBNE (GREUTZEFTT 5%E)

BFIE (O YREFE), BEEENE EEOREESE) 4L

In principle, payments covering one month will be paid on the 4th of
every month. Take care to use them appropriately.

REI, R4 BEICIABADIeSNE T, FTENGHEICEHTILE L,

Housing Assistance / {¥Ek8)

Housing expenses for rent and the cost of leasing land, etc.

(Common service expenses and building management expenses are)

It 1s also possible for rent, etc. to be paid directly to the property owner,
etc. (payment by proxy).

RE, IRFOEZVOER (HRE - EBEIIR)

REFzEE, REFICIL D HE (REBWMG) vHY £7,

Education Assistance / 3{&Ek8)
Expenses for club activities organized by schools and local authorities.

12
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EFRBBE =R T5-00FHER. HEBEFOVEHR
FROHIFAFERE B> TITHoTWB T 7 7 EHOER

Medical Assistance / EEEHKBh

Expenses for medical treatment at hospitals and clinics, prescriptions
from pharmacies, medical devices and procedures, and medical-related
transportation expenses.

AP BN CORZPER TOEDNEHR

BEMELCIEM. BXOEM

Long-Term Care Assistance / 9 i&#k8)
Expenses for using nursing care services.
Expenses for home renovations and purchasing welfare equipment.

NEY—EX%FATIER
FEWECEBUAEEZBAT 2EH

Payments for medical / nursing care expenses are made directly to
healthcare providers and therefore not provided in cash. Please see page
21 for details on receiving treatments at medical facilities.

Depending on your income, you may be required to pay part of the costs.

EEE NEEIRINE LT, MRCNEY - RBEESFICEETIL VL E
TH52DOT, WEETHRINTELA,

EEMEADZZHEICOVWTIE, 21 R=VETELLEEL,

IRAZEICL>T, —HBESBEENEL2HEL’HY £9,

Maternity Assistance / HEEKB)
Childbirth expenses.

HE D E A
Occupational Assistance / 4EZKB)

Expenses for vocational training and acquiring certifications required for
work (cost of initial care worker training, etc.)
Expenses for education such as high school

BT 27DICHBEER D, HEDEBBCEROEGZT 27DDER
(NEBENEETEDERSE).
SEFREFICHNFETHTODER

Funeral Assistance / ZE£33kBh

Expenses incurred for funerals.
HEROER
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Temporary Assistance / —§ikBl

When temporary expenses are required but cannot be covered by the
household’s normal budget, there are cases in which monthly assistance
will be provided on an irregular basis.

As a rule, applications for this must be filed in advance, and quotes,
receipts and other documentation must be submitted.

Cost of diapers, apartment contract renewal fees, rental costs such as
security deposits and moving fees, cost of repairs and improvements to
homes, travel expenses for regular hospital visits, funds to prepare for
entering elementary, junior, or senior high school, school extracurricular
fees, cost of commuter tickets for attending high school, Air-conditioner
purchase costs, etc.

—BRICERPREL L -72A, B4R Y (Y TR AEWEGEE, A DRE
BICMA T, BRICXBENs Zerhl) £7,

FRIOHFENRAT, RESCANEFOZERAV’LELRY £7,

BLOR, 73— P DEEIFEL, FEVWEEGY 7D ICHELBEPEXNA,
REDEHEE. BikoBE, AFEEE (NFHE). 77 7EFHE aRk~&
PILLODERRERNBET L7T-OOFERNR. T7IAVBAER. - - AL

B Employment Self-Reliance Benefits / 5% B fa{4&

There are cases in which benefits will be paid to people who have
gained stable employment, etc., and no longer require public
assistance.

ZE LT-BEEC le?lz\ta_c\:ﬁc‘: S, EEREAVNEE LGl hoTzA
2. X TE2%5E608HY £9,

B Higher Education/Employment Preparation Benefits
F - MR ERTE

Benefits will be paid to the children of households receiving public
assistance to cover the costs of starting a new life after entering
university or vocational school, or when they no longer need to
receive public assistance due to starting a job after graduating high
school, etc.

Eﬁuﬁ%ﬁWQ%t%bk%pﬁﬁ%&%“L%bt% P, BRE
BICEHICKVAEFREANEE LI B o7BIC, FEELH L f@tb@
ERE L’Cﬁfﬁaéﬂiﬂ'o
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@ Rights and Obligations When Receiving Public Assistance
| ERFREFRAPOEF LR

Rights< Guaranteed Rights> #£ FIKREIhTWLEZL>

Public assistance amounts will not be reduced nor withheld
without valid reasons.

ELEBHLL, REEZRo SNV, REZAA TS L A7V T
LZElEHY A,

«The money and items received as public assistance will not be
subject to taxation or seized.

FREEL L TR P@YIC. edhhiTonicl, ELHIZS
N33 ldHY £EA,

«If you have any questions pertaining to the decision made

regarding public assistance, do not hesitate to consult with your
case worker.
Japanese Nationals Only

REDREICEMLH S T, BRETICIEBET — X7 —A—(ZHT
nR{7zE N,
ZNTHHRBREICIETELVWE I, REZA>T-BOEHN AT
SRR, MRINNBMFICN L TEREZROD IENTEEXT,
KEHAEFEEDOH

Obligations < Obligations That Must be Observed >
B <KFoTLEELILE»

< People capable of working will be required to expend every effort

to gain employment in alignment with their capabilities and
situation.

People who have difficulty working due to illnesses, etc.,
will be required to follow the instructions of their doctors and
concentrate on their treatment.

B ENTESZHIZ, ZOEDCRKRRISSEL T, BOTPNAERBZIE L%
LTLEEEN, IBRETEC ZEDH L WAIZ, EEIOIERICHKE > T, BEIC
BEESLTLIEE N,
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< People not currently undergoing treatment for illnesses will also be

required to review their physical condition and lifestyle customs
periodically and make every effort to maintain healthy lifestyles.

REARFOHEIANGVWAL, BOOEFACEFTEEZEPNICREL., 2
RIGEFEHTTELL2BHTI/IZE L,

<Housing expenses, food expenses, and school supply expenses, etc.,

received must be used for their intended purposes without the
recipient going into arrears.

FEEVCHREBE. TWESIX. TNETNOIBENOI-HITEL, L %A
WTLEE 0N,

< People receiving public assistance must maintain an appropriate

understanding of their livelihoods, including revenues and
expenditures, etc. and make every effort to economize and
maintain or improve their lifestyle.

WA - XHEFOEFDORRE@UNIIBEYS 5 & L HICXHDOENZRY ., £
EDMER A LICEH T RE L,

< People with the right to receive public assistance cannot transfer
this right to third parties.
EERRELHNAT2EANZMBOANCEYET LI TEE LA,

© Submissions and Reports / BHEBRE

In order to accurately decide public assistance amounts, it is necessary to
require expedient submission of reports on income regularly and when
changes occur (or have occurred) in lifestyle circumstances.

REECERICRES 27-0(121E. ERNAIRARE®, EFRRICELHLH D
(Bo7) HBEIC, THONIEEEZLTHLLIBNENHY £,

People receiving public assistance must also read the “Handbook for
Avoiding the Illegal Receipt of Public Assistance.”

mH. EERENAROFIE [RERBICHROLWcHDNY FT v 3Hb
TR SIS,
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You and Your Family’s Monthly Income  [Income Reports
HBEPIREOBADPRAICO2WT IRARE
You are required to expediently report on all types of income,
These reports are also required regularly even if you have no income.
HOWDPAIZDONT, THPLHICHEL TLLI L,
BHE, WAL EWHEEL, ERNICRENLETT,

< Wages, bonuses, lump sum payments
w5, R—F+X, —F&

«Pensions, all types of allowances, employment insurance
FevEEFY. ERRR

< Allowances from family members, child-rearing expenses,
inheritances

bl BEFE. EEMLK

#Income from the sale of real estate or other assets

TEEZFEDEEDTTHUNA

«Other irregular income (hospitalization benefits, refunds for

terminating life insurance policies, etc., consolation money,
compensation, settlement funds, overpaid refunds,
incomelottery winnings, other benefits, etc.)

Z D DRI (ABRfaftE. EaRREOBRIIRRES. BEH.
ES, m#E. Bihe. EC. BEROES)

«Loans repaid by debtors or family members, credit card
loans, funds received from cashing services, income from
video distribution, crowdfunding, flea market sales,
advertising, and internet auction sales.

BEAZ (A - FHEroDEE, A—FA—rv Fvv i) o
RetARICERATE 28RS, BFvr—. KA r b (BRzBALL
BRI KRS >~ b2 BEREFTELRA. 77798777 4>
TRAN. ZURTTUDRA, EERA, 1 X—2y bAF =030
TLEb, MAEHALLET,

«[f the report is accurate, there are certain items that will not be subject
to deductions or income authorization.

¥ EL<BAETIIE, ZEBRPPARELLZVERVW L TESZHDLHY T,
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When Lifestyle Circumstances for You or Your Family

Members Change Notification of Changes
HEBE-RICREDEFTRADVEDLS (Ebo1) ¢E  |REE

Starting work, ending work, work conditions changing

EHzMmD 2, #D 5. PBRIEVPED S

< Hospital visits for new reasons, no longer receiving medical
treatment, entering hospital, release from hospital

H-ITmEBRIlchh b, 2 LAE<CASD, AR BBt

«Change of address or rent

(Consult with us in advance without fail when changing your
address)

FRCRENZEDLS (EHEREICOVWTIEAT EFICTHERL LI L)

«The number of household members changes due to birth, death,

pregnancy, new household resident(s), or a household
resident(s) leaving.

A, BT, iR A BHFICL Y, HEOABDLEDL D
«Entering a new school, taking a leave of absence from school,

quitting school, graduating from school, changing schools.

AFC KT RFP FEE BR

«Involved in a traffic accident or received some other injury

RBEWHCKEICH > T

#Leaving Japan (Going overseas) Returning to Japan

HE CBSLVEM) . JRE

«Long-term absence due to returning to one’s hometown, etc.

JRaEF CRMEESTICT S

«The new acquisition, loss, reissuance, or category Modification
of Physical Disability Handbooks, Ai-no-Techo (Child-Rearing
Handbooks), Mental Disability Welfare Handbooks or disability
pensions.
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BHREEEFR. ROFKR, BHESEREEUFRCESFSEH
ICHRIG. K. B (FRAEE)

< Subscription to, loss of, or changes to health insurance (social
insurance).

RERARR (H2RE) ICHHA, BX RNEEE

«The new acquisition, loss or reissuance of Self-Reliance

Support and Medical Fee Payment Certificates or Designated
Intractable Disease Medical Fee Payment Certificates.

BIXEERZREL. EEHRERIRELZIUS. KL B
< When it becomes clear that recipients of public assistance
can become fully self-reliant.
EERENOCBILTHRBLA DV - - - L

Asset Status of You and Your Family |Asset Reports
HEEPIREOEEDRRICOVWT EEHRE

It is necessary to report your assets once every year, regardless of
whether or not you own assets or the number of assets you own.
You are required to expediently report any changes to your assets,
including when you open new bank accounts or begin subscribing to
life insurance, and when you terminate, dispose of, or sell assets
(savings accounts, life insurance, automobiles, land or real estate,
valuable metals, securities, etc.)

BEDHECZLICHANDLT, 2B ELF IEDRENHETT,

M ICOEDRERCEMRRICIA LY, BE (FAlre - £aRE - BEE - £
WRE - E2E - BMEESEF) 2RCAD. THT 24 E LT BEVRRICE
DH>7HEE. THONCHEL TSN,

/\ Failure to Report, and Submitting False Reports
BHEZELED-Y, ESRLELIEHELLLE

If you or your family are illegally receiving public assistance through
The failure to submit reports, lying about income or submitting

false reports, in addition to being required to refund the public
assistance funds received, you may also leave yourself open
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to prosecution in alignment with the stipulations in
the Public Assistance Act and Penal Code.

HRIRCIRED. HEBLREHEZ LA -7V A ZHBm>7), BRERLDHH
FrEHZ L TREICEEREZAALASEIE. REEBZRELTLLO1EN. &
ERBECPHEDREICI VAT END Z &HHY £7,

% Income reports received from you will be subject
to investigation to ascertain their accuracy.

HEEDODPAREFEHIEEIE I DREZITVET

The Health and Welfare Center checks the details listed

in the income reports you or your family submit against

the amount of income listed in tax rolls*once every year

to confirm that they match.

If they do not match, there are cases in which you will be assumed
to be illegally receiving public assistance.

These investigations will be carried out for the period you were
receiving public assistance even after payments have been
discontinued.

BHIREE > X —TlE, HERTCIREDVRE LIZPNABRSEDOANR L
RN AR ICEH I NINABEA—HL TWBED BFREEZLTVWET,

—HLBD 7B RICIE, TERGEABRINDZEADY £7,
EEREORLER DA FREZZT TCOWHEOREZITVET,

*Tax Roll * The tax roll is a record that lists information pertaining
to all income, including wages and pensions, etc.

Entities that pay wages, etc., are obligated to report to local
authorities the same information that is listed in the withholding
tax slip.

¥ EBER  BECPEEFORAOBERI,THIN TV S AR
(fa5FDOXIEF. RRENE LR CIEREZ BIAFICERSE)
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(4) Receiving Medical Treatment, Etc., at Medical Institutions
| EEEEANDZEZRLE

When Visiting Hospitals and Clinics and Receiving Prescriptions
from Pharmacies

RRCEBEMAIHNZLE, ERTHERZRZITME L &

You are required to receive medical treatment from hospitals and clinics
designated in the Public Assistance Act.

Your case worker will provide suggestions*after listening to your
preferences regarding your medical treatment.

Before you receive your medical treatment, the Health and Welfare
Center will provide you with either a Checkup Request Form, a Request
Form for an Opinion on the Necessity of Medical Treatment,

or a Medical Treatment Ticket.

When you receive a prescription issued by a hospital or clinic, pick up
the medication at a pharmacy.

HEREBECTHEESIN TOLAMERECEZEMZXZ L T3V, Z2XIC20T
X, HLTOHFLEZEEELIIAT, BET—RT—A—DTEALET,
%29 HEIC. BitREL Y X—T [2EKEE] £/ TEEESERE]L
H LI TEES] #2BELLEY,

MRECEREMCUAEZEZ b b -70, BERTEEZZITER - TSI 0,

* As a rule, you should visit a medical institution in your
neighborhood as much as possible.
RAJE LT, TELRNABDBRECERNeZZ L T 7EI 0y,
* As a rule, we will refer you to one medical institution to treat the
same illness.
JREJE LT B—DFERBICDOVTIE, —DORBRCHDENE ZENLET,
*Designated medical institutions are listed on the City of Yokohama website.
MEEERBEICOVWTIR, BEMFE—LAX—YEICTRRALTWET,

https://www.city. yokohama. Ig. jp/kurashi/fukushi-
kaigo/seikatsu/seikatsuhogo/iryohujo. html

*If your eligibility can be confirmed using your Individual Number (My
Number) , you may be able to bypass the issuance of a paper Medical Treatment
Ticket.

TAFUNR—FRANEBIREZRDEEIL. MOEERSORITEZERTLZEN
HY)EI,

21



2025 Public Assistance Guidelines

If you have a health insurance card issued by your company, a Self-
Reliance Support and Medical Fee Payment Certificate, or a
Designated Intractable Disease Medical Fee Payment Certificate,

you will be required to present them when receiving medical
Treatment.

SHFEORBERRIACEILTIEEETIGEIL. ECHREERIGEILZ B
HLDHIE, HHhETR/RRLTEZ L TL I,

“#As a rule, if your doctor permits the use of generic medicine, you
will be required to use generic medicine.

EEOVBRAEERR (Y zx ) v I/EER) OERZRHOTWSHEIE. RE
ELT, BEERREFEALTIILE W,

<If you need to visit the hospital urgently on a holiday or at night,

please take a “Request for emergency or after-hours medical care”
form with you.

AREPLEEIC, BRI THRIECEBEMICAN S & X 1E, KB - KE%EZ
BARIBEE | #2522 L a0, ROBETHICTADLHAICIBEY S —X
7 —h—~NER L TLIEE N,

*Once you start receiving public assistance, you will no longer be

able to use your National Health Insurance Card, Latter-Stage Elderly
Medical Insurance Card, welfare and medical care card for single-
parent households, or medical care card for infants or people with
severe disabilities, and you must return them

M AEERESBR NG &, EREERET - #BSHEERRRRET,

O VEREFORBUER. NEERIL. EEREEEERILIL. EHTE
FEADT, RELTLIES L,
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Payment for Medical Devices / AEMEOHEFT

If your doctor decides that you must use glasses, a medical corset,
walking-assistance canes or any other medical devices, it is possible to
have these paid for if the items are deemed necessary based on

the number of years they will be used and other conditions.

EEIA, JAEDO—IRE LT, XA, Tty b, SITEHEBIBELIBHE EHIKTL
eHa. MAFEEORGZH-LEIE BN TEET,

Payment for Procedures / FEfTDIE{T
There may be conditions for reimbursement for non-surgical osteopathic
therapy (chiropractors, bonesetters), massages, acupuncture, and
moxibustion. Please consult with your case worker before seeking
treatment.
TEEE (EBR - BB, HAE - vy T =T EY - Ew S l20TE, &
FICEKEDH2HENH Y 9, BEICHEHET —X T —H—(ICTHRLZI L,

Use of Nursing Care Services / N EY—EXDFIA

Before using nursing care services, there are necessary steps such as first
receiving certification of long-term care (support) need, etc.

NEF—CRERMT 2L &, ETENE () RELBIEDFHE AL
ETT,
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@ Guidance and Instructions / IEEXDIER

There are cases in which you will be required to follow specific guidance
and instructions if you are unable to conform to the details stated in
[Obligations That Must be Observed] (page 15) and [Submissions and
Reports] (page 16 to 20), or if this course of action is deemed necessary
to guarantee you a minimum standard or living or self-reliance.

If you fail to observe the guidance and instructions issued, there are
cases in which your public assistance will be amended, suspended, or
discontinued as necessary.

B, [SFoTW/2K e (15 R=2)] ¥ [RHEEEESICO VLT (16~20
R=I)] IZDOWTFBIENTET., HART-ORIEEFDRECEILD/-DICHE
EHIRTL7zE ZlE, FBECIERZITY 2D Y £,

IREPLIERIEDAEWE ZlE, BEBIIOL T, REOEE - 21k - FEIEZ1TH Z
ENBHY FT,

@® Cash will not be Held for you / REREH,Y XEA

Health and Welfare Center workers will not hold onto your cash or bank
books.

However, if a specific request is made to the Health and Welfare Center
by recipients of public assistance to handle their finances and said Center
deems that this is appropriate, there are exceptions in which finances will
be taken care of.

In this event, the money and bank books in question will be kept

in custody at the Health and Welfare Center. It is not possible for
finances to be kept elsewhere.

Consult with the manager, etc., if there is anything about your cash
being held that you do not understand.

BUREL Y X —DEEIX. HA-DOBRECEKRZTBENY LEHEA,

2L, £EFREZABL WS AL OE f%@ éfi%fmﬁé N3HET, BUR
@t 22— LTHEND I EES EHIT LG, FIANICEER»Y LET,

ZO0HEEDL. BUHREBL Y Z—OFRTHEMN FITOTHATETENYTEHILIETE
T A,
HEDOEHEWICOWTTALEADNIE, BREHFICHEL-THhALEI L,

@ Exemption System | RREIE

There are cases in which the payment of the following items can be
exempted if requests are submitted by people receiving public assistance.
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EEREZAALTCVIEIE. BHICEY, ROBEDREFEZZITHZ ENTE
imahdY £9,

s¢Exemption of National Health Insurance fees

ERFERERE DRI

«*Exemption of NHK broadcasting fees

N H K BuxRAEE D Rk

*Discount on JR Commuter Pass

J RBEIEHDES

“¢Exemption of water utility base fee for single-parent households

(those certified to receive the additional benefits for single-
parent households)

O Y HE (BFMEREE) DBERKZDRER

¢ Exemption of disposal charges for oversized garbage

(A maximum of four items per household between April 1st and
March 31%)

BRI ANBFHRORER (4/1 55 3/31 DR, 1HFICOET4[ET)

+¥*Yokohama Junior High School Lunch (Delivery Type)

EEmHRERGERE (T UANY —8) oFfA

s¢Exemption of application and admission fees for prefectural
high schools

BYSFEFROAFRELR - AFH DR

¢ Exemption of application (entrance exam) and admission fees
for municipal high schools

TIBEFROAZEEFLR (RIRE) - AREDREK
s¢Exemption of influenza vaccination fees for seniors

BinEA Y 7N T YFHERERORR
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© Support When Receiving Public Assistance
| EFRFRENADOXIE

You will receive periodic home visits while receiving public assistance
to check on your living conditions and health status, and you will be
provided with support in alignment with you and your family’s wishes
based on the established support plan.

Feel free to consult with your case worker if are you experiencing any
problems in your daily life or if there is anything you do not understand.

Expert staff members are available to help you consider your future,
such as your career or continuing your education, etc.

The details of these consultations will not be divulged to third parties,
so you may consult us freely.

EFEFREOFADIZ., TEHNARESBEFICL ) EFORFCPRBRERESEICO
WTHEBEZE L, KR IREDRACHLICA - -TIEDFE %L Tz ) A T,
TELTWEET,

EFETDEHIZATHSTLZEPCHDOLEWIEAH D EXITIE, BEELCIBY
=R ] —H—~THKLTZE L,

BPHEFEOZEPCEZDIERE, SHBDI LA —RICEZTWCEMOEBED
WE9,
HXRNBEMOANICETL ORI EEHYEFBADT, BOLTIHEKLLI L,
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Support Provided by Public Assistance Divisions in Each Ward
REFZERTIT>TLEXIEICOWVT

Support for Job Seeking / % XiE

Your case worker, job assistance specialists, and Job Spot >¢personnel

will provide support by helping you find work.
*Hello Work counters set up in each ward office

People who have difficulty working immediately will be provided with
the support required for them to gain workplace communication skills
and the lifestyle customs necessary for engaging in gainful employment.
BUT -7 —hH—CHHXIEFME, PaT7RRy bxh | —HICEEEERET
XEETH>TVWET,
HEXEMICREINTWAANA—T—7

T, TCICEBASEETDZIEDNHLWLWAICOWTIR, FT X, AF%2T3ICH7-
STRELE. BB TCOAI 12— aryAXIIPEEREBLEAZBICITA-00D
YEAT->TWET,

Education Support and One-on-One Learning Support

| BEXERVFVHVEZEXIE

Case workers and education support specialists will provide all the
information required for completing the paperwork for entering a school
and the exemption systems available to households with junior high school
students who are planning on entering high school.

One-on-one learning support for students continuing their education will be
provided during individual learning sessions.
BREFZZERX TVWIHFENVIHEZR[RIC, BYT—XT—hH—LHEXE
HRMED, ERICATTOFHRE P, FERRHER EDBREEZT>TUVWET,
oo FUARVWEPERECTIE, 0LV OEVICELERFEXEZTOIHRE, &
FICEITI-EEEZIT>TOET,
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Support for Improving Household Finances / RN EXZIE

Case workers and household finance advisors will help you save money for
children’s educations, review your balance of income and expenditure, and
work out your lifestyle expenses so that you can become self-reliant in the
future.

MkoBIZLLI-EFICAIT T, EFZ0/-vobger-Hi-) ., INAETHONRT
AzBEBTREL, £FEZ YUY TEIENTER LY, BT —RXT—H—¢
REtWEXEELIXIEZIT>TWET,

Health Support/ fEXIE

People between the ages of 40 and 64 who are not receiving medical
treatment will be provided with guidance to receive medical checkups
during Yokohama City health consultations (health checkups) in order to
detect lifestyle diseases such as diabetes at an early stage and prevent
symptoms from worsening.

Support and advice will also be provided by case workers, health
counselling specialists, public health nurses, And nutritionists to people
who are receiving treatment for lifestyle diseases by interviewing them
at home with regard to their diets and exercise regimes.

WEPRE R EDEFZEBROBHER - EFELTFHOISH, BEEZITTULAL

A40~64 DA EMRIZ, BEHREZE (BEZE) OZOIEZERNE{T-o>TW
EQJCIN

¥ AEFEREOBELZZITTWAAICOWTE, BNy — 7 —H— L EE
THREBEFIE . (RIEEH. RETHIHRETOBEOABTY. BEEFORTFAEBEEL.
B ABHCIODT KNA R ETEHEEDTIEAT>TWET,
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® Case Workers | H’=—R7—h—lcDnT

+*Case workers will provide support for households receiving public
assistance by offering consultations and accepting submissions and
applications, etc.
EEREONARIL, BET—RT—h—"bhihoOEHEZIT-Y.
[RECRFEEZZITIYTHRELT, HBRI-OHFEZIEL TWVWEEXT,

##They will visit your home periodically to check on your living

conditions and health status so that they can establish a support plan
for you and your family members in alignment with your current
conditions.

MR REEN AT IC LY EFORTPREREZFICOVWTEHEE L.
HIFTR TREDIRRN R > e B AL TTXELES,

##They also accept your submissions and applications, etc., and
calculate the amount of public assistance that you are eligible for.

HIBThoDEHVCHBFFZR, £EREBDEEFZITVET,

+¥*Case workers cannot be your apartment guarantor or joint guarantor
when being admitted to a hospital.
TX—= b DRIEACABRFTFDE T RAFICIE LS I LI TEXEEA,

@ Role of Welfare Commissioners | REZEEDRE

Welfare commissioners provide consultations for residents of their
assigned districts who are experiencing problems in their daily lives.
The details of these consultations will not be divulged to third parties,
so you may consult with us freely.

REZEIE, ZNZTNOHIBTEFEICH > TWE T DHEKICE > TINET,
HHANBZMOANICET LI OB LIEHY FLADTLLL TIEHKSTZI W,

If it is deemed necessary by the case worker, a welfare commissioner
will be requested to provide home visits, etc.

BT —RT—H—DRELHMLICHE, REZESICRESAEFZKET S
ZENHYES,
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@® Other / Zoft

+¢With the exception of when recipients of public assistance do not have
a bank account or when it is deemed necessary for public assistance to
be paid by Health and Welfare Center liaisons, public assistance will

generally be paid into the bank account of the head household on
the 4th of every month.

EEREE L. FAIFEOOELL WSS CEMREL Y X2 —ABOTXILD

LEREROIHEEHRE. R, A4 AEICETERROOLEICHRY A H
95,

+»The Public Assistance Act was enacted for the benefit of Japanese

nationals. However, foreign nationals are also eligible to receive

public assistance if they satisfy the conditions prescribed, such as
having a valid resident visa.

EERELRIZ. BAEREZERE L TWET, 272 L. EREREZEOEH%
mICTAEFEOFICH L TR, EEREICET ZREVELET,

#¥*People who are members of organized crime syndicates or interact
with organized crime syndicates in their daily lives do not satisfy the
conditions, and are not eligible to receive public assistance.

There are cases in which people who are illegally receiving public
assistance through the failure to report that they are members of

organized crime syndicates will be required to refund the public
assistance funds received.

FHHETH -7V, BHEEBICEAD TV T5558. REOEH =
mic S Wit EEREOHNRBIEIFOONE LA,

REETICEEREZANALILBEIE. TERKE L TREEZRELTH
Lo ELHY KT,

«% From May of 2024, everyone, including people receiving public
assistance, 1s expected to use their Individual Number Card (My
Number Card) as identification when visiting a medical clinic.

D6 FEL AU, £EEREZAAL TV I ADZZRHOERERICON

T, MORRERERERERIC, RAIlE LTYAF "= h—FZ2HWmEERY
9,

¥ Please cooperate in applying for an Individual Number Card (My
Number Card). If you already have a card, please do the initial

registration for using it as a health insurance card through MynaPortal,
etc.
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RAFUNRN=A—FOBRBICIHALLTZI N, FTICEHLDOHIF. ¥4 R
—ZIWET [RERRINA] oRZHFZBENL £7,

31



Inquiries * Consultations

2025 Public Assistance Guidelines

| MWaht - H%

Public Assistance Division in Each Ward’s Health and Welfare Center
(Ward Office)

BEXBUREE v 2 —EEXIER (K&

Ward Address Telephone No.
X Fr & # B &
Tsurumi 3-20-1 Tsurumichuo,230-0051 045-510-1782

BREX T230-0051 HERXERHR3I-20-1

Kanagawa 3-8 Hirodaiotamachi,221-0824 045-411-7103
RN T221-0824  #F)IX[KEAKHBET3 -8

Nishi 1-5-10 Chuo,220-0051 045-320-8407
7 X T220-0051 PAAXAHRI-5-10

Naka 35 Nihonodori,231-0021 045-224-8248
fX T231-0021 AFXHAKE3S

Minami 2-33 Urafunecho,232-0024 045-341-1203
X T232-0024  EIRXIAAET2 - 33

Konan 4-2-10 Konan,233-0003 045-847-8404
BEX T233-0003 EEXEE4-2-10

Hodogaya 2-9 Kawabecho,240-0001 045-334-6314
RETrAX T240-0001 RETARX)INIET2 -9

Asahi 1-4-12 Tsurugamine,241-0022 045-954-6069
JBIX T241-0022 fBXES 4 IE1-4-12

Isogo 3-5-1 Is0go,235-0016 045-750-2405
BT X T235-0016 MFEBF3I-5-1

Kanazawa 2-9-1 Deiki,236-0021 045-788-7814
IR T236-0021 ®REE®B2-9-1

Kohoku 26-1 Mamedocho,222-0032 045-540-2329
ALK T222-0032 B KRKZFHE26-1

Midori 118 Terayamacho,226-0013 045-930-2318
iR X T226-0013  #RXIFLET1LS8

Aoba 31-4 Ichigaocho,225-0024 045-978-2446
FEKX T225-0024 FEXMHHEMIL-4

Tsuzuki 32-1 Chigasakichuo,224-0032 045-948-2311
X T224-0032  #HXZF slgHhR32-1
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Totsuka 16-17 Totsukacho,244-0003 045-866-8431
FERX T244-0003 FIXXFERETI6-17

Sakae 303-19 Katsuracho,247-0005 045-894-8400
KX T247-0005 SRXEEMT303-19

I[zumi 5-1-1 Izumichuokita,245-0024 045-800-2305
REX T245-0024 REMERERAPRIE-1-1

Seya 190 Futatsubashicho,246-0021 045-367-5705
rAaX T246-0021 AKX VIEHET190

*Inquiry counters are open between 08:45 and 17:00 Monday to Friday
(excluding national holidays and during the Year End/New Year period)

BOWE. B~ (MAB - FXRFHR<) FRISK AL DD OFERLIEFXT
Case workers may not be available due to home visits, etc. when you
visit. Please make an appointment in advance.

RENAFOAIE, BET—X7—H—HREFEETCIEDZEEH Y T D
T, BEFZBHNRDIZTHEI LI,

Your case worker is
HRT-DIBLU T — T —H—IF, T,

Telephone No.
g#x 045 - —
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